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Introduction

INTRODUCTION

This guide is for individuals assigned the tasks of configuring a
database for a WinSPC implementation, installing WinSPC and
configuring WinSPC. It consists of procedures to accomplish these
tasks for each of the following platforms:

= InterBase 6

= Microsoft SQL Server 2000

= Microsoft SQL Server 2005 Express
= Microsoft SQL Server 2005

= Oracle9i

= QOracle 10g

(Microsoft SQL Server 2005 Express is a free database server and may
be downloaded from www.winspc.com.)

WinSPC is certified to run both in a traditional client/server
environment and a Microsoft Terminal Services environment. The
content in this guide applies to both except where marked by the
Terminal Services marker, in which case the content applies uniquely
to a Microsoft Terminal Services environment. The first appearance
of the Terminal Services marker is to the right of the following
paragraph.

When an implementation involves a Microsoft Terminal Services (
environment, WinSPC must be installed on the Microsoft Terminal d T
Services server. If the implementation does not also involve a jL
client/server environment, make the Microsoft Terminal Services S
server your first client. First client simply refers to the first computer  Teminal Services
on which WinSPC is installed. If the implementation also involves a

client/server environment, it does not matter whether you make the
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Introduction

Microsoft Terminal Services server the first client or an additional
client. Additional client means any computer on which WinSPC is
installed other than the first client. Electing to make the Microsoft
Terminal Services server the first client means that the procedure fo1
installing WinSPC on the Microsoft Terminal Services server is the
procedure detailed in Phase 2 of the chapter specific to the database
server being used in your implementation. Electing to make the
Microsoft Terminal Services server an additional client means that the
procedure for installing WinSPC on the Microsoft Terminal Services
server is the procedure detailed in Chapter 7: Additional Client
Installs and Configurations.

For WinSPC’s hardware requirements and recommended platforms,
see Appendix G: Hardware Requirements and Recommended
Platforms.

DataNet Quality Systems wants your installation and configuration to
be a positive experience. Please do not hesitate to contact our Product
Support Help Desk at (248)-447-0140 if you have questions
concerning any of the information in this guide.
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Chapter 1: InterBase 6

CHAPTER 1: INTERBASE 6

ASSUMPTIONS

The instructions in this chapter are based on the following
assumptions:

InterBase 6 Server is installed and running on your database
server.

InterBase 6 Client is installed on your database server.

The default values presented by InterBase 6 Server and InterBase 6
Client during the installation process were accepted without
modification.

Any firewalls between your database server and the client
machines to be used for WinSPC are properly configured to permit
database traffic.

For implementations employing a Microsoft Terminal Services
environment, Microsoft Terminal Services is properly installed and
configured on the server designated as your Microsoft Terminal
Services server.

The operating system of your database server machine is Windows
2003 Server.

The operating system of the client machines to be used for
WinSPC is Windows XP Pro.

NOTE: If a default value was modified during the installation of

InterBase 6 or an operating system is different from that
stated here, adapt the instructions in this guide as needed to
accommodate the modified value or differing operating
system.

e

Terminal Services
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Chapter 1: InterBase 6

Phase 1 of 4 SERVER CONFIGURATION

[ I
Create and Share a Database File Folder

1. On the InterBase 6 Server machine, create a folder in which the
database file for WinSPC can be saved. (The recommended path
and name of this folder is: C:\IBData.)

2. Share this folder and grant domain administrators a minimum of
Change share permissions and Modify security permissions to it.
(For a procedure on granting share or security permissions, see
Appendix D: Granting Share and Security Permissions.)

NOTE: If your WinSPC implementation is part of a workgroup
rather than a domain, grant these Change and Modify
permissions to the local administrator on the InterBase 6
Server machine who will configure InterBase 6 and the
local administrator who will be install and configure
WinSPC on the first WinSPC client machine. (See the
First Client Install and Configuration (Initial Steps)
section of this chapter for a definition of the first WinSPC
client machine.)

4 ‘ ‘[nsta//at/on and Configuration Guide



Chapter 1: InterBase 6

Register a Server

1. From the InterBase 6 Server machine, click Start > All Programs
> InterBase > IBConsole.

2. In the IBConsole window that appears, from the Server menu,
select Register.

RI=IE

Console  Miew | Server Database Tools Windows Help
J w w | f@ Redqister ...
------ @ InterBa@ Un-Register Mare | Description| Last Accessed | Connections
'g Login ...
>@ Lagaut:

Diagnose Conneckion ...
33 User Security
@ Wiew Lagfile ...

Propetties ...

N[
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3. In the Register Server and Connect window that is displayed:
a. At User Name, enter SYSDBA.
b. At Password, enter masterkey.
c. Click OK.

[l Register Server and Connect 2|

— Server Information

o Local Server " Remote Server
Server Mame: Metwork Protocal:
| =
Aliaz Mame:
Dezcription:

[ Save fliaz [nformation

— Login Infarmation

Uszer Mame: ISYSDE.-’-‘«

Pazzword: Ixxxxxxxxx

Ok I Cancel

NOTE: The masterkey password entered in step b above is
InterBase’s default password. For security reasons, it is
recommended you change this password.

‘ ‘[nsta//at/on and Configuration Guide



Chapter 1: InterBase 6

This closes the Register Server and Connect dialog box and lists
Local Server in the IBConsole window.

#j 16Console o ] ]
Console  Wiew Serwver Database Tools Windows Help
EZEZ2EEIE |
E@ InterBase Servers Action | Description |
"g Local Server Logout Logout from the current zerver
Uszer Security  Manage InterBaze Users
Froperties Wiews Server properties
|Server: Local Server Lser: SYSDI 2

Create a Database

1. In the IBConsole window, from the Database menu, select Create
Database.

Installation and Configuration Guide ‘ ‘



Chapter 1: InterBase 6

2. In the Create Database dialog box that is displayed:

a. At Alias, create and enter a name for the WinSPC database.
(The recommended database name is WINSPC.)

b. In the first empty Filenames(s) cell, create the filename for the
database. This filename is composed of two parts separated by
a backslash: the path of the folder created in step 1 of this
chapter’s Create and Share a Database File Folder section
and the newly created alias with a .gdb extension (e.g.
C:\IBData\winspc.gdb).

c. At Default Character Set, select Win1252.
d. At SQL Dialect, select 1.
e. Click OK.

% Create Database 2l

Server:  Local Server

dlizst fwINSPC

Filez]:

Size [Pages)

C:AEBD atavwinspe. gdb

Options:

Page Size 4096

Default Character Set w1252

SOL Dialect =]

Qg Cancel |

8 ‘ ‘[nsta//at/on and Configuration Guide



Chapter 1: InterBase 6

This creates the database and displays the database alias in the
IBConsole window.

Create a Server Login

1. With the newly created database highlighted in the IBConsole
window, from the Server menu, select User Security.

-i0ix

Console  Wiews | Server Database Tools Windows Help

J m W | ‘E@ Renqister ...
E@ InterB a @ Unzheqister Action | Description
Elﬂ Le vg Login ... Dizconnect Digconnect from the current dat
== | >8 Logout Froperties N Show database propPTrti.es
E [atabaze Statistics Display database statistics
Diagnose Conneckion ... Shutdown Shutdown the databasze
gy (2 ity oo Sweep Perform a database sweep
@ Wiew Logfile ... Tranzaction Recovery  Recover limbo tranzactions
Wigw Metadata “Wiew D atabaze Metadata
Properties ... Databaze Restart Restart a database
Drop Databaze Drop the current database
[atabaze Backup Backup an InterBase database
Connected Uzers Wiews a list of uzers curently cor
Restore D atabaze Fiestore an InterBase database
...... @ Users
4 | i
Server: Local Server [patabase: winsPC User: 5¥SOB& v
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2. In the User Information dialog box that appears:
Click New.

b. At User Name, create and enter a user name for the login.
(The recommended user name is JOHNDOE.)

c. At Password, create and enter a sufficiently strong password
for the login.

d. At Confirm Password, reenter the password.
e. Click Apply. This adds the new user.
f. Click Close.

#[j user Information 2| x|

— Required Information

Uszer Mame: IJDHNDEIE

Pazsward: Ixxxxxxxx

Caonfirm Pazsward: Ixxxxxxxx

— Optional Information

Firzt Mame: I

Middle Mame: I

Lazt Mame: I

Hew Apply Delete LCancel
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NOTE: The user name and password entered here will be used by
InterBase 6 to authentic WinSPC client machines and
allow authenticated machines access to the WinSPC
database. This user name and password combination is
not directly used by WinSPC users. WinSPC users will,
later, be assigned individual user IDs and passwords.
They will use these individual user IDs and passwords to
log into the WinSPC application on WinSPC client
machines.

3. From the IBConsole window, click Console > Exit.

THIS COMPLETES PHASE 1 OF 4.
GO TO THE NEXT PAGE AND COMPLETE PHASE 2.

Installation and Configuration Guide ‘ ‘ 11
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Phase 2 of 4 FIRST CLIENT INSTALL AND CONFIGURATION (INITIAL STEPS)

This section concerns the installation and configuration of WinSPC on

the first WinSPC client machine. The first WinSPC client machine
simply refers to the first computer on which you want to install
WinSPC. This computer can be any machine on your network.

( \ If your implementation employs Microsoft Terminal Services, see the
A L discussion on page 1 of this guide for direction on whether to make
bl your first client the Microsoft Terminal Services server or another
~S.  computer.

Terminal Senvices 1 Create a folder on a network file server accessible by all client

machines that will run WinSPC. This folder’s primary purpose is
to facilitate the installation and configuration of WinSPC on all
clients other than the first client. (The recommended name for this
folder is WinSPCRemote.)

2. Share this folder and grant domain administrators a minimum of
Change share permissions and Modify security permissions to it.
(For a procedure on granting share or security permissions, see
Appendix D: Granting Share and Security Permissions.)

NOTE: If your WinSPC implementation is part of a workgroup
rather than a domain, grant these Change and Modify
permissions to the local administrator who will install and
configure WinSPC on the first WinSPC client machine.

3. Log into Windows on the first WinSPC client machine as a domain
administrator who also has local administrator privileges.

NOTE: If the first WinSPC client machine is part of a workgroup
instead of a domain, log in as a local administrator.

12 ‘ ‘[nsta//at/on and Configuration Guide
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. Insert the WinSPC CD into the first WinSPC client’s CD-ROM

drive. If autorun is enabled on the client, the CD will start
automatically. If autorun is not enabled:

a. Click Start > My Computer.

b. In the My Computer dialog box, double-click your CD-ROM
drive.

c. When the list of files appears, double-click Setup.exe.
. When the WinSPC Setup screen appears, click Install WinSPC.

. Install WinSPC by following the setup prompts. During this
installation, after the step when programs files are copied, close the
folder that automatically opens. When the Setup Complete screen
appears, click Finish.

NOTE: The setup prompts are intended to be self-explanatory.
Consequently, they are not detailed here. If you have a
question about a prompt or want to be directed step-by-
step through the setup wizard, see Appendix A: WinSPC
Setup Prompts.

. Complete Appendix B: Installing NJWin for an Asian
Language if the first client machine will need to run WinSPC in
an Asian language or you would like to run the Initial System
Setup Wizard in an Asian language. (The Initial System Setup
Wizard is the tool you will use next in this first client configuration
process.)

. Exit the WinSPC Setup screen by clicking the X in the upper right
corner.

. Remove the WinSPC CD from the CD-ROM drive.

Installation and Configuration Guide ‘ ‘ 13
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10. Run WinSPC. The default path for doing this is Start > All
Programs > WinSPC > WinSPC CS. This launches the Initial

System Setup Wizard.

11. On the Language screen, from the Select language list, choose a
language and click Next.

Initial System Setup Wizard

¥ . Language

( @ #= Select language:

1011101011

Mext =

[f the language selection you prefer does not appear ok
this soreen, contact your zales representative for
information on purchaszing language installation zoftware.

Cancel

NOTE: The language selected here becomes the language in
which the remainder of the Initial System Setup Wizard
will be run. It also becomes the system-wide default
language for WinSPC. (This default language can be
changed at any time following the completion of the
Initial System Setup Wizard. See the Help in WinSPC

for information on default languages once the

configuration of the first WinSPC client is complete.)

14 ‘ ‘[nsta//at/on and Configuration Guide
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12. On the Database Server Type screen, select InterBase 6 Server
and click Next. (Notice this screen is displayed in the language
selected during the preceding step.)

Initial System Setup Wizard

D atabase Server Type

InterH a: Ve

bicrozaft SOL Server 2000
Microsoft SGL Server 2005
Micrazaft SOL Server 2005 Express
Oracledi Database

Oracle Databaze 10g

< Back M et = Cancel
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13. On the InterBase Server Settings screen, if the network protocol
to be used for communication with your InterBase 6 Server
machine is NetBEUI, select NetBEUI, click Next and go to step
14. If the protocol is TCP/IP, select TCP/IP, click Next and go to

step 15.

Initial System Setup Wizard

| InterBase Server Settings

( @ Fo Select the netwark protocal that pou will be uzing to
| acceszs your InterB aze zerver.

" MetBELI

AR

1011101011

¢ Back Mext = Cancel
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14. If NetBEUI was selected in step 13, on the next InterBase Server
Settings screen:

Leave the Machine Name field blank.

b. At Database Path, click Browse and, in the Open screen that
appears, navigate to and double-click the filename created in
step 2b of this chapter’s Create a Database section.

c. Click Next.

Initial System Setup Wizard

InterB aze Server Settings

Enter the machine name of pour InterB ase server, and the
full, phyzical path name [not the netwark, mapped path
name] of your InterB aze databaze.

b achine M ame:

[e.q., Main]

Databasze Path:
|"~"~T estzervert | BD atabwinS P gdH

[e.q., C:ABData\WwWinSPC.GDE]
Browse. ..

¢ Back Meut » Cancel |
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15. If TCP/IP was selected in step 13, on the next InterBase Server
Settings screen:

a. At Machine Name, enter the name of your InterBase 6 Server
machine.

b. At Database Path, enter the database path and filename
created in step 2b of this chapter’s Create a Database section.

c. Click Next.

Initial System Setup Wizard

" | InterBase Server Settings

< Fa Enter the machine name af vaur |nterB ase erver, and the
 full, physical path name [nat the netvwork mapped path

name] of vaur [nterB ase databaze.

t achine Mame:

\TESTSERVER
[e.g.. Main]
D atabase Path:
|E:"~I BDatawinSPC.GDE|
[e.q.. CAMEDataWinSPC.GDE]
Browse. ..
< Back M et > Cancel |

18 ‘ ‘[nsta//at/on and Configuration Guide
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16. On the Database Server Log In screen, enter the server User
Name and Password created in this chapter’s Create a Server
Login section and click Next.

Initial System Setup Wizard |E|

Databasze Server Log In

Enter the uzer name and pazsword that you want
WinSPC to uze when logging into your database server.

|Jzer Mame:

JOHKDOE
[e.g.. JOHNDOE]

Paszward:

Ixxxxxxxx

[e.q.. pazsward)]

< Back | Mest = I Cancel
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17. On the Database Communications Test screen, click Next.

Initial System Setup Wizard

D atabaze Communications Test

The link to pour databaze server will now be tested. [f
evemnthing iz set up comectly, then this will only take a few
zeconds. If there iz a problem, then this could take a
couple of minutes.

TR,

0011011011101011

................................

< Back i Memts Cancel

................................

NOTE: In the event the test fails:

= [f the error message displayed reads Unknown
database. Unable to complete network request to
host..., click the Back button three times and reenter
the machine name, ensuring you have the correct
name and that it is spelled correctly. Once you’ve
reentered this information, advance through the Initial
System Setup Wizard again by clicking Next,
verifying the information on each screen as you do.

20 ‘ ‘[nsta//at/on and Configuration Guide
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If the error message displayed reads Unknown
database. I/0 error for file..., click the Back
button three times and reenter the database path,
ensuring you have the correct path and that it is
spelled correctly. Once you’ve reentered this
information, advance through the Initial System Setup
Wizard again by clicking Next, verifying the
information on each screen as you do.

If the error message reads Unknown database. Your
user name and password are not defined..., click
the Back button twice and reenter the server user
name and password, ensuring you have the correct
user name and password and that these are spelled
correctly. Also, since passwords are case sensitive,
ensure the appropriate capitalization is used for the
password. Once you’ve reentered this information,
advance through the Initial System Setup Wizard
again by clicking Next, verifying the information on
each screen as you do.

Installation and Configuration Guide ‘ ‘ 21
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18. On the Database Creation screen, click Next. This creates the
WinSPC schema within the WinSPC database.

Initial System Setup Wizand

G | Database Creation

following characteristics:

¢ Back,

Database Type:  InterBaze
Databaze Hame: TESTSERWER:C:ABData\wWinSPC.GDE

( @ o A new, emnpty, WinSPC databaze will now be created on
| your database server. Your databaze server has the

Press Next to continue.

Mest »

Cancel
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19. If you selected a language other than English in step 11 of this
section, an Add Language screen appears once the WinSPC
schema is created. In this case:

a.

f.
g.

Insert the language disk for the selected language into your
floppy drive and click the OK button.

In the message asking if you want to proceed with the addition
of the detected language, click OK.

If a message indicating the detected language has already been
installed appears, click OK.

Allow the Adding New Language progress bar to complete.

When the You may now select the desired language in the
System Settings, Station Setup, or User Setup message
appears, click OK.

If the Add Language screen reappears, click Cancel.

Remove the language disk from the floppy drive.

NOTE: Language disks are included in your WinSPC materials.

If you didn’t order a language disk and, consequently, did
not receive one, click the Cancel button and complete the
Initial System Setup Wizard without adding the language.
Later, you can order the language disk and, once it
arrives, add the language using the Add Language option
on the Administrator window’s Tools menu in WinSPC.
Until the language is added, you’ll be restricted to
running WinSPC in English. (The remainder of the
Initial System Setup Wizard continues to run in the
selected language whether or not a language is added
from a language disk.)
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THIS COMPLETES PHASE 2 OF 4.

GO TO CHAPTER 6: FIRST CLIENT
CONFIGURATION (FINAL STEPS) AND
COMPLETE PHASE 3.
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CHAPTER 2: MICROSOFT SQL SERVER 2000

ASSUMPTIONS

The instructions in this chapter are based on the following
assumptions:

The Default instance of the Microsoft SQL Server 2000 database
server software is installed and running on your database server
machine and you have been authorized to use this instance for your
WinSPC implementation.

During the installation of this Default instance, the setup type
specified was Typical and the authentication mode selected was
Mixed Mode (Windows Authentication and SQL Server
Authentication). (WinSPC will not function if the default
Windows Authentication Mode was accepted.)

Microsoft SQL Server 2000 client tools are installed on your
database server.

Microsoft SQL Server 2000 Service Pack 3a is installed on your
database server. (During the installation of this service pack, the
Mixed Mode of authentication was selected.)

Other than the Mixed Mode of authentication, the default values
presented by Microsoft SQL Server 2000 during the installation
process were accepted without modification.

Any firewalls between your database server and the client
machines to be used for WinSPC are properly configured to permit

database traffic. (

For implementations employing a Microsoft Terminal Services ‘#L
. . . . . . b/

environment, Microsoft Terminal Services is properly installed and -

—
configured on the server designated as your Microsoft Terminal

Services server Terminal Services

Installation and Configuration Guide ‘ ‘ 25



Chapter 2: Microsoft SQL Server 2000

= The operating system of your database server machine is Windows
2003 Server.

= The operating system of the client machines to be used for
WinSPC is Windows XP Pro.

NOTE: If a default value was modified during the installation of
Microsoft SQL Server 2000 or an operating system is
different from that stated here, adapt the instructions in this
guide as needed to accommodate the modified value or
differing operating system.
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SERVER CONFIGURATION Phase 1 of 4

[ I
Establish a Server Connection

1. On the database server, click Start > All Programs > Microsoft
SQL Server > Enterprise Manager.

2. In the left pane of the SQL Server Enterprise Manager that
opens, expand Microsoft SQL Servers > SQL Server Group,
right-click (LOCAL) (Windows NT) and select Edit SQL Server
Registration properties.

'fm 5QL Server Enterprise Manager - [Console Root',Microsoft SOL S - IEI|5|
“ﬁn File  Action ‘Wiew Tools ‘Window Help | _||5’|5|
e | 0@ FEB R F|NGE®m

Microsoft SGL Servers 1 Ikem

g

Mew SOL Server Registration. ..

ey

E--ﬁ"SQL Server Group )
ERE #Y ([cical) (Windows NT)

Edit 5L Server Reqistration properties, .,
Delete SCL Server Registration

Disconneck

Stap

Pause

Statt

Mew 3
All Tasks L4

Mew Window From Here

Refresh

Properties

Help
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3. In the Registered SQL Server Properties dialog box:
Under Connection, select Use SQL Server authentication.
b. At Login Name, enter sa.

c. At Password, enter the SQL Server authentication password
created during the installation of Microsoft SQL Server 2000.

d. Click OK. This establishes a connection to the server and
closes the Registered SQL Server Properties dialog box.

Registered Sl Server Properties 5[

eneral |

@ Server |[|.;..3.3|] j _I

Connection

" Use Windows authentication

* Use SOL Server authentication

Loain M arme: Isa

Password: |*”*”*”*’1

[T Always prompt for login name and passward

Optionz

Server Group: Iﬁ SOL Server Group j _I

%} ¥ Display SAL Server state in console

¥ Show system databases and system objects

¥ Automatically start SOL Server when connecting

k. I Cancel Help
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Create a Database

1. In the right pane of the SQL Server Enterprise Manager, right-
click the Databases folder and, from the shortcut menu, select
New Database.

'fii SQL Server Enterprise Manager - [Console Root'Microsoft SOL Ser I ] 4|
n%] Eile  Action Wiew Tools Window  Help |;[i|5|
= @ X 2RB|2*NbE B
(L] Console Root (LOCAL) (Windows MNT) 6 Ikems

E| Microsoft SQL Servers

E--@ S0L Server Group
-y (LOCAL) (Windows NT)

a__ma 03

Mew Database. .., L

Replication

Al Tasks 3

Mew \Window from Here

Securiy  Pefresh

Help
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2. In the Database Properties dialog box that is displayed, at Name,
create and enter a name for the database and click OK. (The
recommended name is WINSPC.)

Database Properties - WINSPL x|
General | Data Filexl Tranzaction Log I
M ame: |WIN5F'E1
Databasze
Status: [Unknown)
Owner: [Unknown)
Date created: [Unknown)
Size: [Unknown)
Space available: [Unknon]
MHurmnber af users: [Unknown]
Backup
Last database backup: Haone
Lazt tranzaction log backup: Maone
kM aintenance
Maintenance plan: Haone
Collation name: I[Server default] j
Ok I Cancel Help
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Create a Server Login

1. In the left pane of the SQL Server Enterprise Manager, under
the (LOCAL) (Windows NT) server, expand Security, right-click
Logins and, from the shortcut menu, select New Login.

Tm SQL Server Enterprise Manager - [Console Rookt'Microsoft SOL Ser ngll
% File Action ‘Yew Tools ‘Window Help |;|i|i|
= B XHRAE @[k N0 B3

(L1 Console Root Databases 7 Items

E| Microsoft SOL Servers

EI--€ SCL Server Grog

D Daka Transformation Sel
D Managemenk

D Replication :
=0 Security pubs tempdb WinsPC

B oo
%

ool Mew Login...
G Linked
g! Remat
{:I Support 3¢ Refresh
-7 Meta Data

masker miodel mzdb Tarthwind

Mews Window From Here

Help
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2. Inthe SQL Server Login Properties - New Login dialog box, on
the General tab:

a. At Name, create and enter a name for the login. (The
recommended user name is JOHNDOE.)

b. Under Authentication, select SQL Server authentication.

c. At Password, create and enter a sufficiently strong password
for the login.

NOTE: The user name and password entered here will be used by
Microsoft SQL Server 2000 to authentic WinSPC client
machines and allow authenticated machines access to the
WinSPC database. This user name and password
combination is not directly used by WinSPC users.
WinSPC users will, later, be assigned individual user IDs
and passwords. They will use these individual user IDs
and passwords to log into the WinSPC application on
WinSPC client machines.
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d. Under Defaults, at Database, select WinSPC.

SOL Server Login Properties - New Login ﬂ

General | Server Fh:ulesl Databaze .-’-‘«ccessl

m‘? Name: [JOHNDOE _|

Authentication

{” windows Authentication

[ it j

Secuty access

{* Grant access

" Deny access

¥ SOL Server Authentication

Pazzword: R

Defaults
Specify the default language and databaze for thiz login,

Databage:

Language: |<Default> j
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3. Without clicking OK, click the Database Access tab and on this
tab:

a. In the upper pane, check the check box for the WinSPC
database.

b. In the lower pane, check the check box for the db_owner role.
c. Click OK.

Generall Server FRoles  Database Access |

Specify which databazes can be acceszed by thiz login,

Permit \Databaze | Llser -
B Marthwind

@ WiINSPC  JOHWDOE

B master

OB model

COE msdb |
e s

[ IR |

[ atabaze roles far WIKNSPC:

Permit in D atabaze Raole

(1% db_accessadmin
1 dh_securityadmin
(1€ db ddadmin hd

Froperties |

()% I Cancel | Help |
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4. In the Confirm Password dialog box, at Confirm new password,
enter the login password created in step 2c and click OK.

Confirm Password il ﬁl
[ld paszward: I
Confirm new password: |

0k, I Cancel

This causes the login name to be listed in the right pane of the
SQL Server Enterprise Manager.

':m SQL Server Enterprise Manager - [Console RootMicrosoft SOL Sery ;|g|5|
“ﬁn File Action Wew Tools ‘Window Help |;[i|£|
¢='P||><IQ'|@|->}(— B B O

[:| Console Root Logins 4 Ikems

EI Microsaft SQL Servers

= Mame  / | Tvpe | Server Access
E"ﬁ S0L Zerver Group @ BLILT My Administrakors Windows G..,  Permit
=+l (LOCAL) (windows NT) 6% 0HmD0E Standard Permit
{:I Databases sa Standard Permit

{:I Data Transformation Sel
{:l Management

{:| Replication

ED Security

n

%3 Server Roles

Linked Servers

E! Remote Servers

{:I Suppart Services
D Meta Data Services

ﬁ TESTDOMAIMN| Administrator windows User  Permit

4| | M= | i3
| | |
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5. In the left pane, under (LOCAL) (Windows NT), expand
Databases, right-click the newly created database and, from the
shortcut menu, select Properties.

'fii SQL Server Enterprise Manager - [Console Root'Microsoft SOL Se o ] (4

‘T File

Action  View Tools  Window

Help JEETE

& =» [ E[mE|x 2 E 2]k

~NEE BGE

{7 Data Transf ~ Mew Database..,

[
[]—-g Lﬂanﬁgimen New
E]—- eplication &l Tasks

—:I{:I Security

----- i IMews window fram Here

L e Server F
dLinkeds  Delete
d pemote  Refresh

Properties

=
| -1 Suppart Snir
[l

|Opens property sheek For the cun Help

[:_l Console Rook ~|| Logins 4 Ikems
E‘" Microsaft SQL Servers Marme  / | Type | server Access
E'“ﬁ S0L Server Group @ LTI Administrators Windows G..,  Permit
=&l (LOCAL) (indows NT) B3 10HNDOE Standard Permit
(1 Databases s Skandard Permit
master 7 TESTOOMATN| Administrator Windows User  Permit
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In the <Database Name> Properties dialog box, click the

Permissions tab.

WINSPC Properties

General I Data Filesl Tranzaction Log Filegmupsl Dptinml Permiszions

M amne: WINSPC
Database
Statuz: Marmal
Owrier: 23
Date created: BA242007 23252 AM
Size: 2.00 MB
Space available; 1.13 ME
Murnber of uzers: 2
Backup
Last databaze backup: Haone
Last ranzaction log backup: Mone
Maintenance
Maintenance plar: Mione

Collation name:

SOL_Latind_Gerneral CP1_CI_AS

(]9 I Cancel

Help
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7. In the Create Table column, check the check box for the new
server login name and click OK. This closes the <Database
Name> Properties dialog box.

WINSPC Properties : x|

Generall Data Filesl Tranzaction LDgI Filegmupsl Optiong  Permissians |

User/Role |Create Table |Create'fiew |Create SP |Create Default |Create Rule |
S5 public O O O | ]

. | i

0k I Cancel | Help |

8. Close the SQL Server Enterprise Manager.

THIS COMPLETES PHASE 1 OF 4.
GO TO THE NEXT PAGE AND COMPLETE PHASE 2.
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FIRST CLIENT INSTALL AND CONFIGURATION (INITIAL STEPS) Phase 2 of 4

This section concerns the installation and configuration of WinSPC on ~NEEEE |
the first WinSPC client machine. The first WinSPC client machine

simply refers to the first computer on which you want to install

WinSPC. This computer can be any machine on your network.

If your implementation employs Microsoft Terminal Services, see the ( \
discussion on page 1 of this guide for direction on whether to make dy .
your first client the Microsoft Terminal Services server or another J_‘L
computer. N

1. Create a folder on a network file server accessible by all client fomuinaenices

machines that will run WinSPC. This folder’s primary purpose is
to facilitate the installation and configuration of WinSPC on all
clients other than the first client. (The recommended name for this
folder is WinSPCRemote.)

2. Share this folder and grant domain administrators a minimum of
Change share permissions and Modify security permissions to it.
(For a procedure on granting share or security permissions, see
Appendix D: Granting Share and Security Permissions.)

NOTE: If your WinSPC implementation is part of a workgroup
rather than a domain, grant these Change and Modify
permissions to the local administrator who will install and
configure WinSPC on the first WinSPC client machine.

3. Log into Windows on the first WinSPC client machine as a domain
administrator who also has local administrator privileges.

NOTE: If the first WinSPC client machine is part of a workgroup
instead of a domain, log in as a local administrator.
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4. Insert the WinSPC CD into the first WinSPC client’s CD-ROM
drive. If autorun is enabled on the client, the CD will start
automatically. If autorun is not enabled:

a. Click Start > My Computer.

b. In the My Computer dialog box, double-click your CD-ROM
drive.

c. When the list of files appears, double-click Setup.exe.
5. When the WinSPC Setup screen appears, click Install WinSPC.

6. Install WinSPC by following the setup prompts. During this
installation, after the step when programs files are copied, close the
folder that automatically opens. When the Setup Complete screen
appears, click Finish.

NOTE: The setup prompts are intended to be self-explanatory.
Consequently, they are not detailed here. If you have a
question about a prompt or want to be directed step-by-
step through the setup wizard, see Appendix A:
WinSPC Setup Prompts.

7. Complete Appendix B: Installing NJWin for an Asian
Language if the first client machine will need to run WinSPC in
an Asian language or you would like to run the Initial System
Setup Wizard in an Asian language. (The Initial System Setup
Wizard is the tool you will use next in this first client configuration
process.)

8. Exit the WinSPC Setup screen by clicking the X in the upper right
corner.

9. Remove the WinSPC CD from the CD-ROM drive.
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10. Run WinSPC. The default path for doing this is Start > All
Programs > WinSPC > WinSPC CS. This launches the Initial
System Setup Wizard.

11. On the Language screen, from the Select language list, choose a
language and click Next.

Initial System Setup Wizard

Language

Select language:

W

If the language selection you prefer does not appear on
thiz screen, contact your sales representative for
infarmation on purchasing language installation software.

Memxt = Cancel

NOTE: The language selected here becomes the language in
which the remainder of the Initial System Setup Wizard
will be run. It also becomes the system-wide default
language for WinSPC. (This default language can be
changed at any time following the completion of the
Initial System Setup Wizard. See the Help in WinSPC
for more information on default languages once the
configuration of the first WinSPC client is complete.)
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12. On the Database Server Type screen, select Microsoft SQL
Server 2000 and click Next. (Notice this screen is displayed in the
language selected during the preceding step.)

Initial System Setup Wizard

Databasze Server Type

InterB ase 6 Server

Microzaoft SOL Server 2000
bicrozaft SOL Server 2005
Microsoft SQL Server 2005 Express
Oracledi Databaze

Oracle Databasze 10g

< Back MHext > Cancel
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13. On the Microsoft SQL Server Settings screen:

a. At Machine Name, enter the machine name and instance name
for the Microsoft SQL Server 2000 instance designated for
WinSPC, separating these two names by a backslash (e.g.
Testserver\WinSPC).

NOTE: If the Microsoft SQL Server 2000 instance designated
for WinSPC is the only Microsoft SQL Server 2000
instance installed on the server, it is not necessary to
enter the instance name.

b. At Database Name, enter the database name you created in
step 2 of this chapter’s Create a Database section.

c. Click Next.
Initial System Setup Wizard |E|

Microsoft SQL Server Settings

Enter the machine name of vour Microsaoft SOL Server,
and the name of your WinSPC database.

b achine Mame:

\TESTSERVER| |
[e.q.. Main]

D atabase Mame:
fwfinGPC
[e.q.. WinSPC)

¢ Back Meut » Cancel |
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14. On the Database Server Log In screen, enter the server User
Name and Password created in step 2 of this chapter’s Create a
Server Login section and click Next.

Initial System Setup Wizard

& | D atabaze Server Log In

< @ Fo Enter the uzer name and pazsword that you want
- WInSPC to uze when logging into vour database serer.

Uzer Marme:

JOHHDOE
[e.0.. JOHMDOE]

Paszward:

EEREEETY

[e.0.. pagsward]

< Back M et = Cancel
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15. On the Database Communications Test screen, click Next.

Initial System Setup Wizard

D atabaze Communications Test

The link to your databasze zerver will now be tested. |f
evernthing iz zet up carectly, then this will only take a few
zeconds. [f there iz a problem, then thiz could take a
couple of minutes.

0011011011101011

< Back Cancel

NOTE: In the event the test fails:

= If the error message displayed reads Cannot locate
or connect to SQL Server. Unable to connect...,
click the Back button three times and reenter the
machine and instance names, ensuring you have the
correct names and that they are spelled correctly.
Once you’ve reentered this information, advance
through the Initial System Setup Wizard again by
clicking Next, verifying the information on each
screen as you do.

Installation and Configuration Guide ‘ ‘ 45



Chapter 2: Microsoft SQL Server 2000

= If the error message displayed reads General SQL
error. Could not locate entry..., click the Back
button three times and reenter the database name,
ensuring you have the correct name and that it is
spelled correctly. Once you’ve reentered this
information, advance through the Initial System Setup
Wizard again by clicking Next, verifying the
information on each screen as you do.

= If the error message reads Unknown user name or
password, Login failed..., click the Back button
twice and reenter the server user name and password,
ensuring you have the correct user name and
password and that these are spelled correctly. Also,
since passwords are case sensitive, ensure the
appropriate capitalization is used for the password.
Once you’ve reentered this information, advance
through the Initial System Setup Wizard again by
clicking Next, verifying the information on each
screen as you do.
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16. On the Database Creation screen, click Next. This creates the
WinSPC schema within the WinSPC database.

Initial System Setup Wizard

& | Database Creation

( @ o Anew, emply, WinSPC databaze will now be created on
. pour database zerver. vour database server has the

following characteristics:

Database Type:  Microzoft SOL Server
Databaze Mame: “\TESTSERVER“WinSPC

Prezs Hext to continue.

¢ Back Cancel
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17. If you selected a language other than English in step 11 of this
section, an Add Language screen appears once the WinSPC
schema is created. In this case:

a.

f.
g.

Insert the language disk for the selected language into your
floppy drive and click the OK button.

In the message asking if you want to proceed with the addition
of the detected language, click OK.

If a message indicating the detected language has already been
installed appears, click OK.

Allow the Adding New Language progress bar to complete.

When the You may now select the desired language in the
System Settings, Station Setup, or User Setup message
appears, click OK.

If the Add Language screen reappears, click Cancel.

Remove the language disk from the floppy drive.

NOTE: Language disks are included in your WinSPC materials.

If you didn’t order a language disk and, consequently, did
not receive one, click the Cancel button and complete the
Initial System Setup Wizard without adding the language.
Later, you can order the language disk and, once it
arrives, add the language using the Add Language option
on the Administrator window’s Tools menu in WinSPC.
Until the language is added, you’ll be restricted to
running WinSPC in English. (The remainder of the
Initial System Setup Wizard continues to run in the
selected language whether or not a language is added
from a language disk.)
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THIS COMPLETES PHASE 2 OF 4.

GO TO CHAPTER 6: FIRST CLIENT
CONFIGURATION (FINAL STEPS) AND
COMPLETE PHASE 3.
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CHAPTER 3: MICROSOFT SQL SERVER 2005
& 2005 EXPRESS
WinSPC is certified to run on both Microsoft SQL Server 2005 and

Microsoft SQL Server 2005 Express. This chapter applies to both of these
editions.

Because the procedures to configure these editions for use with WinSPC are
nearly identical, where Microsoft SQL Server screen images are used to
illustrate this chapter, they are exclusively from Microsoft SQL Server 2005
Express. In addition, where the text of this chapter applies to both editions
equally, edition-specific titles are omitted in favor of generic titles such as
Microsoft SQL Server or SQL Server Management Studio.

ASSUMPTIONS

The instructions in this chapter are based on the following
assumptions:

For Microsoft SQL Server 2005 Express, the version of WinSPC
which will be installed and configured is 7.2.10 or later. (Microsoft
SQL Server 2005 has been certified for use with WinSPC since
WinSPC Version 7.1.)

The edition of Microsoft SQL Server you want to use for your
WinSPC implementation is installed and running on your database
server machine.

An instance of this edition has been created for WinSPC and is
running. (This instance may be named or unnamed.)

During the creation of this instance, the authentication mode
selected was Mixed Mode (Windows Authentication and SQL
Server Authentication). (WinSPC will not function if the default
Windows Authentication Mode was accepted.)
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‘A

Terminal Services g

The management and configuration tools appropriate to your
edition of Microsoft SQL Server are installed on your database
server. At a minimum, these include SQL Server Management
Studio and SQL Server Configuration Manager.

Other than the Mixed Mode of authentication, the default values
presented by Microsoft SQL Server during the setup process were
accepted without modification.

Any firewalls between your database server and the client
machines to be used for WinSPC are properly configured to permit
database traffic.

For implementations employing a Microsoft Terminal Services
environment, Microsoft Terminal Services is properly installed and
configured on the server designated as your Microsoft Terminal
Services server.

The operating system of your database server machine is Windows
2003 Server.

The operating system of the client machines to be used for
WinSPC is Windows XP Pro.

NOTE: If a default value was modified during the installation of

Microsoft SQL Server or an operating system is different
from that stated here, adapt the instructions in this guide as
needed to accommodate the modified value or differing
operating system.
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SERVER CONFIGURATION Phase 1 of 4

| I
Establish a Server Connection

1. On the database server machine, launch SQL Server
Management Studio, the default path for which is Start > All
Programs > Microsoft SQL Server > SQL Server Management
Studio.

2. In the Connect to Server dialog box that appears:
a. At Server Type, accept the Database Engine default.

b. At Server name, if a name is not displayed or the name
displayed is incorrect for your WinSPC implementation, select
the correct name from the dropdown list. Depending on your
edition of Microsoft SQL Server and the options selected
during this edition’s setup, the instance for your
implementation may be named or unnamed. If your instance is
named, the correct name for this Server name field consists of
a combination of the server name and the instance name (e.g.
TESTSERVER\SQLEXPRESS). If your instance is unnamed,
the correct name for this Server name field consists of the
server name alone (e.g. TESTSERVER). In the event the server
name displayed is incorrect and the dropdown list does not
contain the correct name:

i. From the Server name dropdown list, select <Browse for
more...>.

ii. In the Browse for Servers dialog box, click the Network
Servers tab. This automatically initiates a search for
servers on your network.
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iii. When the search completes, expand Database Engine and
single-click the desired server name or server
name\instance name combination.

iv. Click OK.

c. At Authentication, select SQL Server Authentication.
d. At Login, enter sa.
e. AtPassword, enter the password assigned to the sa login.

f. Click Connect.

x

gichm E S 4 Windows Server System
Server type: IDatabase E ngine j
Server name: ITESTSEHVEH'&SDLEXF‘HESS j
Authenticatiomn: ISII!L Server Authentication j
Logir: ISEI j

EaSSWDrd IXXXXXXXX

[~ Remember paszword
Connect I Cancel | Help | Optiong » >

NOTE: If the Connect to Server dialog box is not displayed,
click File > New > Database Engine Query and
complete the preceding substeps in the Connect to
Database Engine dialog box.
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Create a Database

1. In the Object Explorer (i.e. the left pane) of Microsoft SQL
Server Management Studio, right-click Databases and, from the
shortcut menu, select New Database.

l,,,:. Microsoft SOL Server Management Studio Express - |I:I|5|
File Edit iew Tools ‘Window  Community  Help

T =
Dbewquery | |3 | Sl H @ BEBRES

Object Explarer -3 X /Sm X
B e TE 3 @& 7 E

=l |y TESTSERVERISQLEXPRESS (SOL Server 9.0

ASES bl P
[ Security |_ Mew Database. .. | abases
[ Server Oh FRYERNSOL 1 Ikemfs)
[ Replication Attach...
[ Managemng Restore Database. ..
Restore Files and Filegroups. .. I
akabases
Reports ¥
Refresh
1| | 0
Ready /.f:‘:
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2. In the New Database dialog box, at Database name, create and
enter a name for the database. (The recommended database name

is WinSPC.)
101 x|
Sleclapage S Script = W]_:‘J Help
Q‘ General
%4 Dptions ; -
ﬁ; Filegroups [ratabase name: IWlnSF’E
LOwner: |<default>

[ atabase files:

= Use fulltest indesing

—

Logical Mame | File Type | Filegroup

| Initial Size: [MB] | Autogrovith

WinSPC
WinSPC_log

Connection

Server
TESTSERVERMSOLEXPRESS

Connection:
sa

g} “iew connection properties

Data
Log

PRIMARY

Mot Applicable

By 1 ME, unrestricted growth

By 10 percent, unrestricted growth

Feady 1 I | _>|
Add | Bemove |
oK I Cancel |

%%

3. In the top left of the dialog box, under Select a Page, click

Options.
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At Compatibility Level, select SQL Server 2000 (80) and click
OK. The New Database dialog box closes.

=10/ x|
Seleclapage 6 Seript + [ Help
A4 General
7 Dptions .
gﬁ Filegroups Lollation: |<server default> j
Fecovery model: ISimpIe j
Compatibility level:
Other options:
=
E Automatic 1=
Auta Close False
Auta Create Statistics True
Auta Shrink False
Auto Update Statistics True
Auto Update Statistics Asynchronously Falzse
E Cursor
Cloge Cursor on Commit Enabled False
D efault Cursor GLOBAL

E Miscellaneous

AMSI NULL Defauit False

Server AMSI MULLS Enabled False b
TESTSERVERWSGLEXPRESS AMSI Padding Enabled Falze
. ANSI Warnings Enabled Falze
E:nnectlon. Arithmetic Abart Enabled False
Concatenate Mull Yields Mull False
24 Wiew connection properties Cross-database Dwnership Chaining Enabled | Falze
[rate Correlation Optimization Enabled Falzse

-
Lirnarie Band. b
Progress bl B L Eal

ANSI NULL Default

Feady

oK I Cancel |
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Create a Server Login

1. In the Object Explorer, right-click the Security folder and select

New > Login.

l____,:. Microsoft SQL Server Management Studio Express

File Edit Wiew Tools  bindow

Community  Help

=10l x|

f ) mew Query | [0y | [ | 5 ¥ & I o .533}:531;5"&

Object Explarer

> 3 X

S sSummary

VX e T @ @2 T EE
B | {) TESTSERVER\SQLEXPRESS (SGL Server 9.0
[ Databases e .
g cecurity B SECLII'It‘f
[ 3erver |_ T 3 m Login... |R'|,SQL 3 Ttemis)
[ Replica . I
£ Managd Reports Y Credential...
Refresh Mame I
[ Logins
[ 5erver Roles
[ Credentials
J |
Ready y

(The Security folder referred to here is the one in the root level of
the folder for the server or server\instance you are configuring, not
the Security sub-folder within the new Databases folder.)
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2. In the Login - New dialog box:

a. At Login name, create and enter a name for the login. (The
recommended name is JOHNDOE.)

NOTE: The name entered here must match the schema name
entered in step 3b below.

b. Select SQL Server authentication.

c. At Password, create and enter a sufficiently strong password
for the login.

d. At Confirm password, reenter the password.

NOTE: The user name and password entered here will be used by
Microsoft SQL Server to authentic WinSPC client
machines and allow authenticated machines access to the
WinSPC database. This user name and password
combination is not directly used by WinSPC users.
WinSPC users will, later, be assigned individual user IDs
and passwords. They will use these individual user IDs
and passwords to log into the WinSPC application on
WinSPC client machines.
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e. Uncheck the Enforce password policy check box.
f. At Default database, select WinSPC.

=10 x|

Sleclapage 5 Seript ~ [ Help
A4 General

Server Roles

User Mapping Lagin name: |JDHNDDE Search... |

Securables 7 windows authertication

' SOL Server authentication

Password: |uuu..

LConfirm password: I"uoou

[” Enforce password policy
™| Enforze password expiration

™| Wser must change password at nest login

) tapped o certifizate

Certificate name: I

! Mapped to asymmetic key

Keynane |
Server
TESTSERVERNSOLEXPRESS Default database:
Connection: Diefault language: I <defaults j
sa

Qj “iew connection properties

Feady
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3. Under Select a page (top left pane), single-click User Mapping
and then, in the right portion of the dialog box:

a. Under Users mapped to this login, in the Map column, check
the check box for the newly created WinSPC database.

b. In the same row as the WinSPC database, click the empty
Default Schema cell and, again, enter the login name created
in step 2a.

c. In the bottom half of the dialog box, under Database role
membership for: <Database Name>, check the db_owner
check box.

d. Click OK.

Installation and Configuration Guide ‘ ‘ 61



Chapter 3: Microsoft SQL Server 2005 and 2005 Express

=
Seeclapa S Script = m Help
124 Gereral
A4 Server Roles . .
- U Wi Uzers mapped to this login:
A Securables Iap I Database I Uszer I Default Schema
1A Status - master
Il model
- mzdb
- termpdb
v WinSPC JOHWDOE
™| Guest aceount erabled for: WinSFE
Databage role membership for: WinSPC
[[1 db_accessadmin
Sever [ db_backupoperator
TESTSERVERVSOLEXPRESS [ db_datareader
) [ db_datawriter
Connection: [1 db_ddladmin
=3 [ db_denydatareader
&Y View connection properties ] _denydatawnter
db_owner
[ db_securitpadmin
Wl public
Feady

Configure the SQL Server Browser Service and Enable a Network
Protocol

1.

Without exiting Microsoft SQL Server Management Studio,

launch SQL Server Configuration Manager, the default path for
which is Start > All Programs > Microsoft SQL Server >
Configuration Tools > SQL Server Configuration Manager.

If the instance you are working with is not a named instance, you

do not need to complete this step and may proceed to step 3. If the
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instance you are working with is a named service, configure the
SQL Browser Service to start automatically and then manually
start the service. To do this:

a. In the left pane of SQL Server Configuration Manager, click
SQL Server Services.

?‘,’ SOL Server Configuration Manager - |I:I|5|

File  Action Wiew Help

= B BbHRB &2

‘@ SCL Server Configuration Manager {Local) Mame | State

E SOL Server 2005 Services JmS0L Server Browser Stopped
o

a

d S0L Server 2005 Mebwork Configuration E)SQL Server (SOLEXPRESS)  Running
[ 5 50U Mative Client Configuration

KN — a
| | |

b. In the right pane, right-click SQL Server Browser and select
Properties.

c. Inthe SQL Server Browser Properties dialog box, click the
Service tab.

d. On this tab, to the right of Start Mode, click Disabled and
select Automatic.
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S0L Server Browser Properties llﬂ

Logon  Service |.ﬁ.d'-.fann:ed I

E General
Binarw Path "c:\Program Files\Microsoft 0L Ser
Error Control 1
Exit Code 1077
Hask Mame TESTSERVEFR.
Mame SOL Server Browser
Process ID 0
SOL Service Type SOL Browser
Start Mode Disabled ﬂ
O
Disabled
rlanual
Start Mode

The start mode of this service,

Ik I Zancel apply Help

e. Click the Apply button.
f. Click the Log On tab and on this tab click the Start button.
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S0QL 5erver Browser Properties ﬂﬂ

Log On |Service I Advanced I

Log on as:

INetwnrk SErvice j

£~ This account:

Accounk MNarme: I Erawse |

Passwiord: I oksthkoh ek ke
Confirm passwords I kbbb
Setvice skaktus: Stopped
Skart | Shop | Fause | Restark |

Ik I Zancel | Ay | Help |

g. Allow the progress bar that appears to complete and click OK.

3. Enable a network protocol. To do this:

a. In the left pane of SQL Server Configuration Manager,
expand SQL Server Network Configuration and single-click
Protocols for <SERVER OR INSTANCE NAME>.

Installation and Configuration Guide ‘ ‘ 65



Chapter 3: Microsoft SQL Server 2005 and 2005 Express

?}' SOL Server Configuration Manager ;IQILI

File  Action Wiew Help
& = | E ESNE
Protocol Mame | Skatus
T shared Memary Enabled
W Mamed Pipes Disabled
P W TCRIP Disabled
I ! AL Natwe Cllent CnnFlguratan VA Dicahbled
Jl | H
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b. In the right pane, right-click either TCP/IP or Named Pipes
and click Enable. (WinSPC works with either of these
options. If you are unsure of which option to choose, consult
with your network administrator.)

?}' SQL Server Configuration Manager - |EI|5|

File  Actiomn Yiew Help

e 0FB2

@ S0l Server Configuration Manager (Local) Protocol Mame | Skatus
----- SOL Server 2005 Services T Shared Memary Enabled
- 4. SQL Server 2005 Metwark Canfiguration | | %= named Pipes Disabled
- 2 Protocols for SQLEXPRESS

S0L Mative Client Configuration VA

Disable
Properties

Help

a | B

|Ena|:||e selected protocal. | |

c. In the warning indicating that changes will not take effect until
the service is stopped and restarted, click OK.

warning x|

\:!a) any changes made will be saved; howewer, they will not take effect until the service is stopped and restarted.

d. Close SQL Server Configuration Manager.
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e. In Microsoft SQL Server Management Studio, right-click
the server or server/instance you’ve been configuring and
select Stop.

File Edit Wiew Tools ‘Window  Community  Help

Abewquery | [ |3 |Gy Hd BEBRBS

% Microsoft SOL Server Management Studio Express - |EI|5|

2 E & Y E[E

Object Explarer =3 X /Em > X

4 Databases - Connect, ..
2 Datebes et || TESTSERVER\
[ Server Objects o TESTSERVERASOL 5 Ikemis)
[ Replication Register...
[ Management
[ew Quersy
e I
Skark I Databases
Stop Security
Server Objects
Pause I Replication
Resume I Management
Restart
Reparts 3
4|
Refresh
Ready o
Properties

f. In the message box that appears, click Yes to confirm you want
to stop the service.
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Microsoft SQL Server Management Studio Express

:/- Are you sure you want to stop the MSSQLESQLERPRESS service on TESTSERVER?
-

b

When the message box closes, right-click the server or
server/instance again and select Start.

l,.,:f Microsoft SOL Server Management Studio Express -0l x|

File Edit Miew Tools ‘Window  Community  Help

P L Mew Query | [y | [ | £5 ca¥ o & @ Eﬂﬁllﬁbgﬁ"i

Object Explarer - & X /jm > X
~AEP-A =4

1 Databases Conneck. .. j \
o S TESTSERVER
. jsConnec
|1 Server Ohjects = TESTSERVERISOL 5 Itemis)
[ Replication Register...
[ Managerent
il
e ety I I
Stark W Databases
Security
Sk
= l Server Objects
Pause l Replication
Resume W Management
Restart
Reparts 3
‘|
Refresh
E— efres Y
Propetties
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h. In the message box that appears, click Yes to confirm you want
to start the service.

Microsoft SOL Server Management Studio

@ Are wou sure you want ko start the MSSOLSERVER service on TESTSERVER?

EE] es Mo

i. Click File > Exit to close Microsoft SQL Server
Management Studio.

THIS COMPLETES PHASE 1 OF 4.
GO TO THE NEXT PAGE AND COMPLETE PHASE 2.
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FIRST CLIENT INSTALL AND CONFIGURATION (INITIAL STEPS) Phase 2 of 4

This section concerns the installation and configuration of WinSPC on NS |
the first WinSPC client machine. The first WinSPC client machine

simply refers to the first computer on which you want to install

WinSPC. This computer can be any machine on your network.

If your implementation employs Microsoft Terminal Services, see the (
discussion on page 1 of this guide for direction on whether to make o .
your first client the Microsoft Terminal Services server or another JL
computer. N

1. Create a folder on a network file server accessible by all client Temminal;Semvices
machines that will run WinSPC. This folder’s primary purpose is
to facilitate the installation and configuration of WinSPC on all
clients other than the first client. (The recommended name for this
folder is WinSPCRemote.)

2. Share this folder and grant domain administrators a minimum of
Change share permissions and Modify security permissions to it.
(For a procedure on granting share or security permissions, see
Appendix D: Granting Share and Security Permissions.)

NOTE: If your WinSPC implementation is part of a workgroup
rather than a domain, grant these Change and Modify
permissions to the local administrator who will install and
configure WinSPC on the first WinSPC client machine.

3. Log into Windows on the first WinSPC client machine as a domain
administrator who also has local administrator privileges.

NOTE: If the first WinSPC client machine is part of a workgroup
instead of a domain, log in as a local administrator.
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4. Insert the WinSPC CD into the first WinSPC client’s CD-ROM
drive. If autorun is enabled on the client, the CD will start
automatically. If autorun is not enabled:

a. Click Start > My Computer.

b. In the My Computer dialog box, double-click your CD-ROM
drive.

c. When the list of files appears, double-click Setup.exe.
5. When the WinSPC Setup screen appears, click Install WinSPC.

6. Install WinSPC by following the setup prompts. During this
installation, after the step when programs files are copied, close the
folder that automatically opens. When the Setup Complete screen
appears, click Finish.

NOTE: The setup prompts are intended to be self-explanatory.
Consequently, they are not detailed here. If you have a
question about a prompt or want to be directed step-by-
step through the setup wizard, see Appendix A:
WinSPC Setup Prompts.

7. Complete Appendix B: Installing NJWin for an Asian
Language if the first client machine will need to run WinSPC in
an Asian language or you would like to run the Initial System
Setup Wizard in an Asian language. (The Initial System Setup
Wizard is the tool you will use next in this first client configuration
process.)

8. Exit the WinSPC Setup screen by clicking the X in the upper right
corner.

9. Remove the WinSPC CD from the CD-ROM drive.
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10. Run WinSPC. The default path for doing this is Start > All
Programs > WinSPC > WinSPC CS. This launches the Initial
System Setup Wizard.

11. On the Language screen, from the Select language list, choose a
language and click Next.

Initial System Setup Wizard

Language

Select language:

1011101011

[f the language selection you prefer does not appear ok
this soreen, contact your zales representative for
information on purchaszing language installation zoftware.

Mext = Cancel

NOTE: The language selected here becomes the language in
which the remainder of the Initial System Setup Wizard
will be run. It also becomes the system-wide default
language for WinSPC. (This default language can be
changed at any time following the completion of the
Initial System Setup Wizard. See the Help in WinSPC
for more information on default languages once the
configuration of the first WinSPC client is complete.)
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12. On the Database Server Type screen, select your Microsoft SQL
Server edition and click Next. (Notice this screen is displayed in
the language selected during the preceding step.)

Initial System Setup Wizard

D atabase Server Type

InterB aze B Server
bicrozaft SOL Server 2000
b

Oracle Databaze 10g

< Back M et = Cancel
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13. On the Microsoft SQL Server Settings screen:

a. At Machine Name, enter the machine name and instance name
for the Microsoft SQL Server instance designated for WinSPC,
separating these two names by a backslash (e.g.
TESTSERVER\SQLEXPRESS).

NOTE: If the instance designated for WinSPC is unnamed,
enter the server name only. If you do not know
whether the instance is named or unnamed or if you
know the instance is named but are unsure of the
name used, contact the server administrator.

b. At Database Name, enter the database name you choose in
step 2 of this chapter’s Create a Database section.

c. Click Next.
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Initial System Setup Wizard

Microzoft SOL Server Settings

and the hame of yaur %inSPC database.

b achine Mame:

|TESTSERVERNSOLEXPR |
[e.0.. kain]

D atabaze Mame:
|uwn5Pc

[e.q.. WinSPC)

Enter the machine name of your Microgoft SOL Server,

< Back MHext »

Cancel
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14. On the Database Server Log In screen, enter the server User
Name and Password created in step 2 of this chapter’s Create a
Server Login section and click Next.

Initial System Setup Wizard

| Databaze Server Log In

( @ o Enter the user name and pazsword that pau want
- WinSPC to uge when logaging into vour database server.

|Jzer Mame:

JOHMDOE
[e.q..JOHNDOE]

1011101011

Pazsward:

PR

[e.0.. paszword]

¢ Back Meut » Cancel
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15. On the Database Communications Test screen, click Next.

Initial System Setup Wizard

D atabase Commumcations Test

The link to your database server will now be tested. |f
everthing iz zet up comectly, then thiz will only take a few
geconds. |f there iz a problem, then this could take a
couple af minutes.

¢ Back Cancel

NOTE: In the event the test fails:

= If the error message displayed reads Cannot locate
or connect to SQL Server. Unable to connect...,
click the Back button three times and reenter the
machine and instance names, ensuring you have the
correct names and that they are spelled correctly.
Once you’ve reentered this information, advance
through the Initial System Setup Wizard again by
clicking Next, verifying the information on each
screen as you do.
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= If the error message displayed reads General SQL
error. Could not locate entry..., click the Back
button three times and reenter the database name,
ensuring you have the correct name and that it is
spelled correctly. Once you’ve reentered this
information, advance through the Initial System Setup
Wizard again by clicking Next, verifying the
information on each screen as you do.

= If the error message reads Unknown user name or
password. Login failed..., click the Back button
twice and reenter the server user name and password,
ensuring you have the correct user name and
password and that these are spelled correctly. Also,
since passwords are case sensitive, ensure the
appropriate capitalization is used for the password.
Once you’ve reentered this information, advance
through the Initial System Setup Wizard again by
clicking Next, verifying the information on each
screen as you do.
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16. On the Database Creation screen, click Next. This creates the
WinSPC schema within the WinSPC database.

Initial System Setup Wizard

D atabase Creation

following characteristios:

¢ Back

A new, empty, Win5PC databaze will now be created on
your database server, Your database server has the

Databaze Type:  Microsoft SOL Server
Database Mame: “WTESTSERWERMS. EXPRESSYWwinSPI

Prezs Mext to continue.

Mext >

Cancel
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17. If you selected a language other than English in step 11 of this
section, an Add Language screen appears once the WinSPC
schema is created. In this case:

a.

f.
g.

Insert the language disk for the selected language into your
floppy drive and click the OK button.

In the message asking if you want to proceed with the addition
of the detected language, click OK.

If a message indicating the detected language has already been
installed appears, click OK.

Allow the Adding New Language progress bar to complete.

When the You may now select the desired language in the
System Settings, Station Setup, or User Setup message
appears, click OK.

If the Add Language screen reappears, click Cancel.

Remove the language disk from the floppy drive.

NOTE: Language disks are included in your WinSPC materials.

If you didn’t order a language disk and, consequently, did
not receive one, click the Cancel button and complete the
Initial System Setup Wizard without adding the language.
Later, you can order the language disk and, once the disk
arrives, add the language using the Add Language option
on the Administrator window’s Tools menu in WinSPC.
Until the language is added, you’ll be restricted to
running WinSPC in English. (The remainder of the
Initial System Setup Wizard continues to run in the
selected language whether or not a language is added
from a language disk.)
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THIS COMPLETES PHASE 2 OF 4.

GO TO CHAPTER 6: FIRST CLIENT
CONFIGURATION (FINAL STEPS) AND
COMPLETE PHASE 3.

82 ‘ ‘[nsta//at/on and Configuration Guide



Chapter 4: Oracle9i

CHAPTER 4: ORACLEY9:
ASSUMPTIONS

The instructions in this chapter are based on the following
assumptions:

= QOracle9i Database software is installed on your database server.

= An Oracle9i General Purpose global database of the Enterprise
Edition installation type is created and running on your database
server and you have been authorized to use part of this global
database for WinSPC.

= QOracle9i Client is installed on the first WinSPC client machine and
that installation is of the Administrator type (as compared to the
Runtime or Custom types). (The first WinSPC client machine
simply refers to the first computer on which you want to install
WinSPC. This computer can be any client machine on your
network.)

=  Qracle 9i Client is also installed on all additional client machines
which are to run WinSPC and these installations are of the
Runtime type.

= The default values presented by Oracle9i Database and Oracle9i
Client during the installation process were accepted without
modification.

= Any firewalls between your database server and the client
machines to be used for WinSPC are properly configured to permit
database traffic.
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( ‘ = For implementations employing a Microsoft Terminal Services
*I > environment, Microsoft Terminal Services is properly installed and
B configured on the server designated as your Microsoft Terminal
.y Services server.

TeominglSenvlces NOTE: You may find that users who don’t have administrative

permissions to the Microsoft Terminal Services server are
unable to launch WinSPC via a Remote Desktop Protocol
session. This is a circumstance specific to Oracle 9i
Database and Oracle Database /0g. It can be remedied
by changing the Permission Capability on the Microsoft
Terminal Services server from Full Security to Relaxed
Security. Alternatively, consult your network
administrator and/or Oracle DBA for other remedies.

= The operating system of your database server machine is Windows
2003 Server.

= The operating system of the client machines to be used for
WinSPC is Windows XP Pro.

NOTE: If a default value was modified during the installation of
Oracle9i or an operating system is different from that stated
here, adapt the instructions in this guide as needed to
accommodate the modified value or differing operating
system.

Prior to beginning this procedure, it’s advised that you locate
the hostname (or machine name) for the Oracle9i Database
machine and the Oracle9i global database system identifier
(SID), user name and password created during the installation
of Oracle9i Database. Your database administrator should be
able to provide this information.
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SERVER CONFIGURATION Phase 1 of 4

Create a Tablespace

1.

[ I

On the first WinSPC client machine, select Start > All Programs
> Oracle — OraHome92 > Enterprise Manager Console. (See
the third assumption at the beginning of this chapter for a
definition of the first WinSPC client machine.)

In the Oracle Enterprise Manager Console Login dialog box,
accept the Launch standalone default and click OK.

[E% Oracle Enterprise Manag

ORACLE ENTERPRISE MANAGER  -—---rr--s-oemserooe oo

er Console Login

" Login to the Oracle Management Server

Cancel Help

Copyright @ 1998, 2002, Oracle Corporation. All rights reserved,
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3. Inthe Add Databases To Tree dialog box:

a. At Hostname, enter the machine name of the Oracle9i
Database server.

b. At Port Number, accept the default value of 1521 unless your
DBA has instructed you to use a different port number.

c. At SID, enter the system identifier for the Oracle global
database to be used by WinSPC.

d. At Net Service Name, overwrite the net service name that is
automatically created with a name you want to use to uniquely
identify the WinSPC net service. (The recommended net
service name is WINSPC.)

e. Click OK.

% hdd Databases To Tree

® Add a database manually

Hostnarne: [TESTSERVER
Fort Mumber: [1521
SID; |oRCL

Met Sendce Mame: WINSPC

" Add selected databases from your local thenames.ora file
located in Choraclelorad ANETYWORKIWADMIN

Ce | Senmice HanmE

(0]34 | Canceljl Helpjl
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NOTE: If the Add Databases To Tree dialog box doesn’t
automatically appear after step 2, it can be displayed by
selecting Add Database To Tree from the Navigator
menu in the Oracle Enterprise Manager Console.

In the left pane of the Oracle Enterprise Manager Console,
expand Network > Databases and click the plus sign to the left of
the net service name from step 3d.

#: Oracle Enterprise Manager Console, Standalone

ORACLE
Enterprisshianager

Oracle Enterprise Manager
- @winsre

Oracle Enterprise Manager is

a management framework which you can
USE to

OracLe EnTErPRISE MANAGER

» Administer the complete Cracle
environment, including databases, iAS
servers, applications, and services
» Diagnose, maodify, and tune multiple
datahases.
» Schedule tasks on multiple systems at
warying tire intervals =
» Monitor database conditions throughout C -

- oy
the network. Sl
» Administer multiple network nodes and
senvices from many locations
» Share tasks with other administrators

» Group related services together to
facilitate administration tasks

» Launch integrated Cracle and third-
party tools

To learn more about the Console,
click the Quick Tour hutton

Quick Tour
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5. In the Database Connect Information dialog box that is

displayed:
At Username, enter the username for the global database.

b. At Password, enter the password associated with this user
name.

At Connect as, select SYSDBA from the dropdown list.
d. Click OK.

% Database Connect Information

DracLE ENTERPRISE MANAGER

Lsername: |8‘r’5

Password: |’f’“’HhHth

Service:  [WINSPC

- Connect as: |SY8DEIPx v|

[ Save As Local Preferred Credentials

Cancel Help
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6. In the left pane, beneath the newly added net service name, expand
Storage, right-click Tablespaces and, from the shortcut menu,
select Create.

#: Oracle Enterprise Manager Console, Standalone

- 1 on e RReGhE

acle Enterprise Manager

SR Network
E| &I Databases

&3 WINSPC - 5Y5 AS SYSDBA

& instance
bedg, Oracle Enterprise Manager is
Sthema i which
& managermnent framevork which yau can i Exerens MRS
>k Security use to

& storage » Administer the complete Oracle
environment, including databases, iAS
ervers, applications, and services
e Dataflles agnose, modify, and tune multiple
&OIRollbackSe tabases.
@CIRedo Log 6| Backup Management » chedule tasks on multiple systems at

dearchive L rying time intervals
rehive Lo
89 Chengs Managemert nitor database conditions throughout

0 2y e

-2 Distributer Find Datahase Objects... A———
] Warehouse » Administer multiple netwark nodes and
= Workspace services from many locations
84 xML Database » Share tasks with ather administrators
* ggﬁz{;féiﬂsisﬁii Egi;hmm To learn more about the Console,
click the Quick Tour button
» Launch integrated Cracle and third-
party tools

Quick Taur
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7. In the Create Tablespace dialog box, on the General tab:

a. At Name, create and enter a name for the tablespace to be used
for WinSPC. (Notice that, as you enter the name, it is
automatically populated into the Datafiles section, forming a

file name for the tablespace.)
b. At Size, double-click 5.

reate Tablespace - SYS@WINSPC

General

MName: WINSPC

— Dataﬂles

File Mame File Directony

1 WINSPC.ora CADRACLEWORAD..

QD

- Status
@ Online [ Read Only

T Offline [Normal

-~ Type
® Parrmanent
" Temporary
[ |26t a5 Default Temparan Taklespace
" Undo
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In the Create Datafile dialog box, click the Storage tab.
#« Create Datafile - SYS@WINSPC

General
1 Marme: |C:IOHACLEIORADATAIORCLIWINSF'C.nra

Tablespace: |Y[15FC

Size:
File Size: |5 |MBytes -

[ Reuse Existing File
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9. On the Storage tab:

a. Check the Automatically extend datafile when full
(AUTOEXTEND) check box.

b. Specify S M Bytes as the size by which the datafile should be
incremented. (Your database administrator can monitor your
database usage and tune this value as needed.)

At Maximum Size, accept the default Unlimited.
d. Click OK.

&+ Create Datafile - SYS@WINSPC

Storage

— [ Automatically extend datafile when full (AUTOEXTEND)
Increment: |5

Maximum Size
® | nlimited

CValue |
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10. In the Create Tablespace dialog box, click Create.

reate Tablespace - SYSaWINSPC

General

File Marme File Directory
WINSPC.ora CAORACLEWORAD...

Q@

~ Status
® Qnline [ Read Only

" Offline [Normal

-~ Type
& Permanent
T Termporary

[ |56t a= Default Temparany Taklespane

™ Undo

11. When the Tablespace created successfully message appears, click
OK.

racle Enterprise Manager

\-'3 Tahlespace created successfully
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Create a Server Login

1. Still beneath the newly created net service name, expand Security,
right-click Users and, from the shortcut menu, click Create.

#: Oracle Enterprise Manager Console, Standalone

Eile To

juration  Help

SR Metork Usemarme

Profilg 5+®

i storage | Add Privieges to User(s)..
[l cont|  Assion a Profile to User(s).

e~ Dataf|  Find Database Objects.
e Rallby
e-Redo Log Groups

A RARECEEEETY

&0 Archive Logs
o33 Distributed
D-pf) Warehouge
DB Workspace
DYl Databiase

[CRCI )

&ODatabases AHGNYMOUS
ICTHSYS
SBpwiNsre - sYs AssYEDBA It
&G Instance
@4, Schema MDSYS
Ui Security

E-Table]  Change Mansgement >

Account Status

Expite Date | Default Tablespace Termporary Tablespace Profile  Created

EEX]

cCLE

Enterprisehianager

EXPIRED & LOCKED 01-Jun-2007 XDB
EXPIRED & LOCKED 01-Jun-2007 DRSYS
OPEMN SYSTEM
EXPIRED & LOCKED 01-Jun-2007 EXAMPLE
EXPIRED & LOCKED 01-Jun-2007 SYSTEM
EXPIRED & LOCKED 01-Jun-2007 ODM
EXPIRED & LOCKED 01-Jun-2007 ODM
EXPIRED & LOCKED 01-Jun-2007 EXAMPLE
EXPIRED & LOCKED 01-Jun-2007 CWMLITE
EXPIRED & LOCKED 01-Jun-2007 SYSTEM
EXPIRED & LOCKED 01-Jun-2007 SYSTEM
EXPIRED & LOCKED 01-Jun-2007 SYSTEM
EXPIRED & LOCKED 01-Jun-2007 EXAMPLE
OPEN

EXPIRED & LOCKED 01-Jun-2007 EXAMPLE
EXPIRED & LOCKED 01-Jun-2007 EXAMPLE
EXPIRED & LOCKED 01-Jun-2007 EXAMPLE
EXPIRED & LOCKED 01-Jun-2007 EXAMPLE
EXPIRED & LOCKED 01-Jun-2007 EXAMPLE
EXPIRED & LOCKED 01-Jun-2007 EXAMPLE
EXPIRED & LOCKED 01-Jun-2007 EXAMPLE
EXPIRED & LOCKED D1-Jun-2007 EXAMPLE
EXPIRED & LOCKED 01-Jun-2007 TOOLS

OPEN SYSTEM
EXPIRED & LOCKED 01-Jun-2007 EXAMPLE
OPEN BYSTEM
OPEN SYSTEM

EXPIRED & LOCKED 01-Jun-2007 DREYS
EXPIRED & LOCKED 01-Jun-2007 DRSYS
EXPIRED & LOCKED 01-Jun-2007 SYSTEM
EXPIRED & LOCKED 01-Jun-2007 XDB

TEMP
TEMP
TEMP
TEMP
TEMP
TEMP
TEMP
TEMP
TEMP
TEMP
TEMP
TEMP
TEMP

TEMP
TEMP
TEMP
TEMP
TEMP
TEMP
TEMP
TEMP
TEMP
TEMP
TEMP
TEMP
TEMP
TEMP
TEMP
TEMP
TEMP

DEFAULT 12-May-2002
DEFAULT 13-May-2002
DEFAULT 12-May-2002
DEFAULT 12-May-2002
DEFAULT 12-May-2002
DEFAULT 12-May-2002
DEFAULT 12-May-2002
DEFAULT 12-May-2002
DEFAULT 12-May-2002
DEFAULT 12-May-2002
DEFAULT 12-May-2002
DEFAULT 12-May-2002
DEFAULT 12-May-2002

DEFAULT 12-Way-2002
DEFAULT 12-May-2002
DEFAULT 12-May-2002
DEFAULT 12-May-2002
DEFAULT 12-May-2002
DEFAULT 12-May-2002
DEFAULT 12-May-2002
DEFAULT 12-May-2002
DEFAULT 12-May-2002
DEFAULT 12-May-2002
DEFAULT 12-May-2002
DEFAULT 12-May-2002
DEFAULT 12-May-2002
DEFAULT 12-May-2002
DEFAULT 13-May-2002
DEFAULT 12-May-2002
DEFAULT 12-May-2002

2. In the Create User dialog box, on the General tab:

a. At Name, create and enter a name for the login. (The

recommended user name is JOHNDOE.)

b. At Enter Password, create and enter a sufficiently strong
password for the login.

c. At Confirm Password, reenter the password.
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NOTE: The name and password entered here will be used by
Oracle9i Database to authentic WinSPC client machines
and allow authenticated machines access to the WinSPC
tablespace. This name and password combination is not
directly used by WinSPC users. WinSPC users will,
later, be assigned individual user IDs and passwords.
They will use these individual user IDs and passwords to
log into the WinSPC application on WinSPC client
machines.

d. In the Tablespaces section, at Default, select the tablespace
name created in step 7a of this chapter’s Create a Tablespace
section.

e. At Temporary, select TEMP.
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f. Leave Status as Unlocked.

i Create User - SYSoWINSPC

General
Mame: [JOHNDOE]
é Profile; | DEFAULT

|

Enter Passwiard:

Caonfirm Passward: |""""""‘*

[ Expire Passward Mow

|winsPe

Ternpaorany: [TEMP

Status
r " Locked ® Unlocked

Create Cancel
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3. Without clicking Create, click the Role tab and, in the Available
list, double-click RESOURCE. This copies RESOURCE to the
Granted list.

Create User - SYSaWINSPC

Available:

Jans, DEPLOY
LOGETDEY_ADMINISTRATOR
OEM_MONITOR

QLAP_DBA

RECOWERY _CATALOG_OWiNER
RESOURCE
SALES_HISTORY_ROLE
SELECT_CATALOG_ROLE
WiKUSER

Wiihd_ADMIMN_ROLE
HOBACMIN

Granted:
Rale Admin Option Default

COMMECT x W
Y RESOURCE *® v
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4. Click the System tab and, in the Available list, double-click
CREATE ANY INDEX. This copies CREATE ANY INDEX to
the Granted list.

Create User - SYS@WINSPC

Available:

BECOME USER
COMMENT ANY TABLE
CREATE ANY CLUSTER
CREATE ANY COMTEXT
CREATE ANY DIMEMSION
CREATE ANY DIRECTORY
CREATE ANY EVALUATION CONTEXT
CREATE ANY INDEX
CREATE ANY INDEXTYPE
CREATE ANY LIBRARY
CREATE ANY OPERATOR

Granted:
Systemn Privilege Admin Option
A CREATE ANY INDEX b4

Create Show SQL

5. Click Create.

6. When the User created successfully message appears, click OK.

# Oracle Enterprise Manager,

\-'j User created succassfully
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Set the Number of Open Cursors

1.

Calculate the required number of open cursors using this formula:

open_cursors = number of WinSPC licenses * 50

Still in the Oracle Enterprise Manager Console, in the left pane,
expand Instance, click Configuration and then, in the right pane,
click All Initialization Parameters toward the bottom of the

General tab.

File Mavigator Ghject Tools

GHRININSPC - 5YS AS SYSDBA

> Instance

Sessions
% Locks
Resource Cansumer Gn
Resource Plans
B Resource Plan Schedu
>, Schema
Sk Security

Users
Roles
Profiles

] controlfile

B0 Tablespaces
&-ODatafles
e-IRollback Segments
&-0Reda Log Groups
®-OArhive Logs
-9ff Distributed
1 Warehouse

{2 Workspace
“YXML Database

#Oracle Enterprise Manager Console, Standalone

configuration Help

General

[SEIET

ORACLE
Enterprisehanager

+ Instance State

-  Shutdown
1 ® Open

I Show All States

. Database and Instance

Instance Mame:  arcl

Restrioted Mode:
Read Only Mode:

HostName: TESTSERVER
DB Name: ORCL
DB ersian Oracledi Enterprise Edition Release 8.2.0.1.0 - Production

With the Partiioning, Spatial,
OLAP, and Oracle Data Mining options

Instance Start Time: 01-Jun-2007 07:36:32 P

Archive Log Mode:  NOARCHIVELOG

Started with spfile: %ORACLE_HOME%\DATABASEISPFILE% ORACLE_SID%.ORA

Al Initialization Parameters.
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3. In the Edit Database: Configuration dialog box, scroll to
open_cursors, replace the default number of open cursors in the
Value column with the number you calculated in step 1 and click
Apply.
rii-' Edit Database : Configuration - SYS@WINSPC

All Farameters

- ® Running © SPFile

Running parameters are the parameters currently in effect for this database instance

Parameter Marme Walue Default | Dyhamic | Category
ohject_cache_optimal_size 102400 v Ohjects and LOBs

v
olap_page_poal_size 33554432 v v Miscellaneous

open_cursors v Cursors and Library Cache

open_links Distributed, Replication and Snhapshot|

open_links_per_instance Distributed, Replication and Snapshot|

optimizer_dynamic_sampling Miscellaneous

optimizer_features_enahle Optimizer

optimizer_index_caching Optimizer

optimizer_index_cost_ad] Optimizer

optirizer_max_permutations 2000

optimizer_mode CHOOSE
oratle_trace_collection_name
oracle_trace_collection_path HBORACLE

oracle_trace_collection_size 5242880

Optimizer

Optimizer

Diaghostics and Statistics

Diagnostics and Statistics

Diagnostics and Statistics

oracle_trace_enable FALSE Diagnostics and Statistics

oracle_trace_facility_name oracled
oracle_trace_facility_path WORACLE
os_authent_prefix OPS§
0s_roles FALSE

Diagnostics and Statistics

Diagnostics and Statistics
Security and Auditing
Security and Auditing

A A TA AT A A TATATA AT TATA TR TR

4. When the Parameters have been changed message appears, click
OK.

% Oracle Enterprise Managen

\-'3 Fararneters have heen changed.

5. Close the Oracle Enterprise Manager Console by clicking File >
Exit.

100 ‘ ‘[nsta//at/on and Configuration Guide



Chapter 4: Oracle9i

Test the Local Net Service Name

1. Still on the first client machine, click Start > All Programs >
Oracle-OraHome92 > Configuration and Migration Tools >
Net Configuration Assistant.

2. In the Oracle Net Configuration Assistant: Welcome dialog box,
select Local Net Service Name configuration and click Next.

Oracle Het Configuration Assistant: Welcome

Welcame to the Cracle Met Configuration
Assistant. This tool takes you through the
fallawing comiman configuration steps:

Choose the configuration you would like to do:

" Listener configuration

" Maming Methads configuration

® |ocal Net Service Name configuration

" Directory Usage Configuration

Cancel ) Help ) & Eack] Mest ») Finish )
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3. Select Test and click Next.

Oracle Net Configuration Assistant: Net Service Name Configuration

To access an Oracle database, or other semvice, across the
network you use a net service name. The Oracle Met

Configuration Assistant allows you to wark with net service
names resolved using local naming.

Selectwhat you want to do;
T pdd

T Reconfigure

T Delete

Cancel ) Help )
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Select the net service name you specified in step 3d of this
chapter’s Create a Tablespace section, if it isn’t already selected,
and click Next.

Oracle Het Configuration Assistant: Met Service Name Configuration, Select Het Service ... |z|

Select a net service name you
want to test:

[winsPC

Cancel ) Help )
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5. In the next dialog box, which indicates the test did not succeed,
click the Change Login button.

Oracle Net Configuration Assistant: Het Service Hame Configuration, Connecting

YWait while the Oracle Met Configuration Assistant tries to
connect to the database using the information you
provided...

Details:

Connecting...ORA-01017: invalid usernamefpasswaord; logon
denied
The test did not succeed.

Some of the information you provided may be incaorrect.
Press Back to review the infarmation provided for net service
name, or Change Login to change username.

Change Login

Cancel ) Help )

6. In the Change Login dialog box, replace the default username and
password with the username and password you created in step 2 of
this chapter’s Create a Server Login section and click OK.

f= Change Login
Change Lodin

lsername: |._IOHNDOE

Password:

Ok Cancel

2

104 ‘ ‘[nsta//at/on and Configuration Guide



Chapter 4: Oracle9i

When the test is indicated as having succeeded, click Next.

Oracle Net Configuration Assistant: Met Service Name Configuration, Connecting

Wait while the Oracle Met Configuration Assistant tries to
connect to the database using the information you
provided...

Details:

Connecting.. Test successul.

Cancel ) Help ) & Back Mext »)
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8. Click Next when the net service name configuration is indicated as
complete.

Oracle Met Configuration Assistant: Net Service Name Configuration Done

Met service name Configuration Completel

Cancel ) Help ) & Back
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On the Welcome dialog box, click Finish.

Oracle Met Configuration Assistant: Welcome

Welcome to the Oracle Ket Configuration
Assistant. This tool takes you through the
following common configuration steps:

Choose the configuration you would like to do:
" Listener configuration

T Maming Methods configuration

® | ocal et Service Name configuration

" Directory Usage Configuration

Cancel ) Help ) 2

Einish )

THIS COMPLETES PHASE 1 OF 4.
GO TO THE NEXT PAGE AND COMPLETE PHASE 2.
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Phase 2 of 4 FIRST CLIENT INSTALL AND CONFIGURATION (INITIAL STEPS)

BN | This section concerns the installation and configuration of WinSPC on
the first WinSPC client machine. (See the third assumption at the
beginning of this chapter for a definition of the first WinSPC client
machine.)

( \ If your implementation employs Microsoft Terminal Services, see the
d . - discussion on page 1 of this guide for direction on whether to make
i your first client the Microsoft Terminal Services server or another
<5 computer.

Terminal Senvices 1 - Create a folder on a network file server accessible by all client

machines that will run WinSPC. This folder’s primary purpose is
to facilitate the installation and configuration of WinSPC on all
clients other than the first client. (The recommended name for this
folder is WinSPCRemote.)

2. Share this folder and grant domain administrators a minimum of
Change share permissions and Modify security permissions to it.
(For a procedure on granting share or security permissions, see
Appendix D: Granting Share and Security Permissions.)

NOTE: If your WinSPC implementation is part of a workgroup
rather than a domain, grant these Change and Modify
permissions to the local administrator who will install and
configure WinSPC on the first WinSPC client machine.

3. Log into Windows on the first WinSPC client machine as a domain
administrator who also has local administrator privileges, if you
are not already logged in as such an administrator.

NOTE: If the first WinSPC client machine is part of a workgroup
instead of a domain, log in as a local administrator.
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. Insert the WinSPC CD into the first WinSPC client’s CD-ROM

drive. If autorun is enabled on the client, the CD will start
automatically. If autorun is not enabled:

a. Click Start > My Computer.

b. In the My Computer dialog box, double-click your CD-ROM
drive.

c. When the list of files appears, double-click Setup.exe.
. When the WinSPC Setup screen appears, click Install WinSPC.

. Install WinSPC by following the setup prompts. During this
installation, after the step when programs files are copied, close the
folder that automatically opens. When the Setup Complete screen
appears, click Finish.

NOTE: The setup prompts are intended to be self-explanatory.
Consequently, they are not detailed here. If you have a
question about a prompt or want to be directed step-by-
step through the setup wizard, see Appendix A:
WinSPC Setup Prompts.

. Complete Appendix B: Installing NJWin for an Asian

Language if the first client machine will need to run WinSPC in
an Asian language or you would like to run the Initial System
Setup Wizard in an Asian language. (The Initial System Setup
Wizard is the tool you will use next in this first client configuration
process.)

. Exit the WinSPC Setup screen by clicking the X in the upper right
corner.

. Remove the WinSPC CD from the CD-ROM drive.
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10. Run WinSPC. The default path for doing this is Start > All
Programs > WinSPC > WinSPC CS. This launches the Initial

System Setup Wizard.
11. On the Language screen, from the Select language list, choose a
language and click Next.
Initial System Setup Wizand |X|

Language

Select language:

>

1011101011

1071010110110010
11004001 1100108 g

=
>

[f the language selection you prefer does not appear on

this zcreen, contact your zales representative for
information on purchazing language installation =

Meut »

=R

[

W

oftiware.

Cancel

NOTE: The language selected here becomes the language in
which the remainder of the Initial System Setup Wizard
will be run. It also becomes the system-wide default
language for WinSPC. (This default language can be
changed at any time following the completion of the
Initial System Setup Wizard. See the Help in WinSPC
for more information on default languages once the
configuration of the first WinSPC client is complete.)
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12. On the Database Server Type screen, select Oracle9i Database
and click Next. (Notice this screen is displayed in the language
selected during the preceding step.)

Initial System Setup Wizard

D atabasze Server Type

InterB aze 6 Server

bicrozaft SOL Serer 2000
Microsoft SGL Server 2005
Micrazaft SOL Serer 2005 Express

Qracledi Database
Oracle Databaze 10g

< Back et = Cancel
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13. On the Oracle Server Settings screen:
At Path of TNSNAMES.ORA, accept the default location.

b. In the Database Alias text box, enter the Net Service Name
you chose in step 3d of this chapter’s Create a Tablespace
section.

At Oracle Driver, leave the default OCI.DLL selected.
d. Click Next.

Initial System Setup Wizard ri
| Oracle Server Settings

( @ Fa Enter the full path name for the location where pour
| THSMAMES.ORA file resides.

Path af THSHAMES. ORA:
|E:"u:urau:le'xu:uraEIE'xNETWDHK'\.&DMINH

Browse. ..

Enter the SOL*Met alias of your databaze.

D atabaze Alias: Oracle Driver:
OC1LDLL |

[e.q.. WinSPC)

¢ Back Meut » Cancel |
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14. On the Database Server Log In screen, enter the tablespace login
User Name and Password created in step 2 of this chapter’s
Create a Server Login section and click Next.

Initial System Setup Wizard

& | D atabaze Server Log In

< @ Fo Enter the uzer name and pazsword that you want
- WInSPC to uze when logging into vour database serer.

Uzer Marme:

JOHHDOE
[e.0.. JOHMDOE]

Paszward:

EEREEETY

[e.0.. pagsward]

< Back M et = Cancel
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15. On the Database Communications Test screen, click Next.

Initial System Setup Wizard

couple of minutes.

1010101

AONOY1 L0

¢ Back

Database Communications Test

%]

The link to your databaze server will now be tested. |
eventhing iz zet up cormectly, then this will only take a few
geconds. |f there iz a problem, then this could take a

Cancel

NOTE: In the event the test fails:

= [f the error message displayed reads Unknown
network error. ORA-12154: TNS: could not
resolve service name., click the Back button three
times and reenter the database alias, ensuring you
have the correct name and that it is spelled correctly.
Once you’ve reentered this information, advance
through the Initial System Setup Wizard again by
clicking Next, verifying the information on each

screen as you do.
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= If the error message reads Unknown user name or
password., click the Back button twice and reenter
the server user name and password, ensuring you
have the correct user name and password and that
these are spelled correctly. Also, since passwords are
case sensitive, ensure the appropriate capitalization is
used for the password. Once you’ve reentered this
information, advance through the Initial System Setup
Wizard again by clicking Next, verifying the
information on each screen as you do.
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16. On the Database Creation screen, click Next. This creates the
WinSPC schema within the WinSPC database.

Initial System Setup Wizard

i | Databage Creation
( @ o Anew, emply, WinSPC database will now be created on
. your databaze server. Your databaze zerver has the

following characteristics:

[Databasze Type:  OracleSi Database
Databaze Mame: WinSPC

Prezs Hext to continue.

¢ Back Meut » Cancel
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17. If you selected a language other than English in step 11 of this
section, an Add Language screen appears once the WinSPC
schema is created. In this case:

a. Insert the language disk for the selected language into your
floppy drive and click the OK button.

b. In the message asking if you want to proceed with the addition
of the detected language, click OK.

c. If amessage indicating the detected language has already been
installed appears, click OK.

d. Allow the Adding New Language progress bar to complete.

e. When the You may now select the desired language in the
System Settings, Station Setup, or User Setup message
appears, click OK.

f. If the Add Language screen reappears, click Cancel.
g. Remove the language disk from the floppy drive.

NOTE: Language disks are included in your WinSPC materials.
If you didn’t order a language disk and, consequently, did
not receive one, click the Cancel button and complete the
Initial System Setup Wizard without adding the language.
Later, you can order the language disk and, once it
arrives, add the language using the Add Language option
on the Administrator window’s Tools menu in WinSPC.
Until the language is added, you’ll be restricted to
running WinSPC in English. (The remainder of the
Initial System Setup Wizard continues to run in the
selected language whether or not a language is added
from a language disk.)
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THIS COMPLETES PHASE 2 OF 4.

GO TO CHAPTER 6: FIRST CLIENT
CONFIGURATION (FINAL STEPS) AND
COMPLETE PHASE 3.
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CHAPTER 5: ORACLE 10g
ASSUMPTIONS

The instructions in this chapter are based on the following
assumptions:

= QOracle Database 10g software is installed on your database server.

= An Oracle Database 10g global database of the Enterprise
Edition installation type is created and running on your database
server and you have been authorized to use part of this global
database for WinSPC.

= QOracle Database 10g Client is installed on the first WinSPC client
machine and that installation is of the Administrator type (as
compared to the Runtime or Custom types). (The first WinSPC
client machine simply refers to the first computer on which you
want to install WinSPC. This computer can be any client machine
on your network.)

= QOracle Database 10g is also installed on all additional client
machines which are to run WinSPC and these installations are of
the Runtime type.

= The default values presented by Oracle Database 10g and Oracle
Database 10g Client during the installation process were accepted
without modification.

= Any firewalls between your database server and the client
machines to be used for WinSPC are properly configured to permit
database traffic.
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( = For implementations employing a Microsoft Terminal Services
dy . environment, Microsoft Terminal Services is properly installed and
JL configured on the server designated as your Microsoft Terminal
SN Services server.

TeminaliSenvices NOTE: You may find that users who don’t have administrative
permissions to the Microsoft Terminal Services server are
unable to launch WinSPC via a Remote Desktop Protocol
session. This is a circumstance specific to Oracle 9i
Database and Oracle Database /0g. It can be remedied
by changing the Permission Capability on the Microsoft
Terminal Services server from Full Security to Relaxed
Security. Alternatively, consult your network
administrator and/or Oracle DBA for other remedies.

= The operating system of your database server machine is Windows
2003 Server.

= The operating system of the client machines to be used for
WinSPC is Windows XP Pro.

NOTE: If a default value was modified during the installation of
Oracle Database 10g or an operating system is different from
that stated here, adapt the instructions in this guide as needed
to accommodate the modified value or differing operating
system.

Prior to beginning this procedure, it’s advised that you locate
the hostname (or machine name) for the Oracle Database 10g
machine and the Oracle Database 10g global database system
identifier (SID), user name and password created during the
installation of Oracle Database 10g. Your database
administrator should be able to provide this information.
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SERVER CONFIGURATION Phase 1 of 4

N ]
Create a Tablespace
1. On the first WinSPC client machine, select Start > All Programs
> Oracle — OraClient10g_homel > Enterprise Manager
Console. (See the third assumption at the beginning of this chapter
for a definition of the first WinSPC client.)

NOTE: If the Enterprise Manager Console is not listed, it is
probably because the Administrator installation type
was not selected when Oracle Database 10g Client was
installed. In this case, reinstall Oracle Database 10g
Client, selecting Administrator in the Select
Installation Type dialog box and then return to this step.
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2. In the Add Databases To Tree dialog box:

a. At Hostname, enter the machine name of the Oracle Database

10g server.

At Port Number, accept the default value of 1521 unless your

DBA has instructed you to use a different port number.

c. At SID, enter the system identifier for the Oracle global

database to be used by WinSPC.

d. At Net Service Name, overwrite the net service name that is
automatically created with a name you want to use to uniquely
identify the WinSPC net service. (The recommended net

service name is WINSPC.)
e. Click OK.

%< Add Databases To Tree

&t a database manually

Hostname: |TESTSERVER
Part Mumber: [1521
SID: [orRCL

het Service Name: WINSPC

" Add selected databases from vour lacal thsnames.ara file
located in Choraclewproducti] 0.2.04client 1NETWORKWDMIN

“e | Semice amme

(0134 I CanceIJI HeIpJI
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NOTE: If the Add Databases To Tree dialog box doesn’t

automatically appear after step 1, it can be displayed by
selecting Add Database To Tree from the Navigator
menu in the Oracle Enterprise Manager Console.

3. In the left pane of the Oracle Enterprise Manager Console,
expand Network > Databases and click the plus sign to the left of
the net service name from step 2d.

#: Oracle Enterprise Manager Console:

ration  Help

RACI
ErfterpriseNianager

S E ¢ el

S 00atabases
B@winsee

The databases folder contains al
databases that are accessible to you
You can expand a specific database to
administer ar of the following

» Instances, including initialization

» Schemas, including tables, indexes,
and all other schema objects.

» Security, including user accounts,
roles, and privileges

» Storage, including tablespaces,
datafiles, and rollback segments

» Distributed, including management of
Database Links, Streams, Advanced
Queues, and Advanced Replication.

» Warehouse, including summary
rnanagement and management of
oLAR

» Workspaces, a virtual environment that
One or more users can share to make
versioned changes to data

» Other database features, depending
on the products installed with your
database

Oracle Enterprise Manager 10g Console
Introduction

Oracle recommends using the Enterprise

Manager 10g Console for following features,

» Instances, including startup, shutdown,
and initialization.

» Schemas, incluing tables, indexes, and
all ather schema objects.

» Security, including user accourts, roles,
and privileges

» Storage, including tablespaces, datafiles,

and rolback segments

Use the Enterprise Manager 10g Consale

for following features

» Instances, includling starup, shutdonn,
and initialization

» Database Tools, including backup
management, data management, and
object analyze

» Diagnostics Features, including

perforrance overview for database locks,

tap sessions, and top sql.

Installation and Configuration Guide ‘ ‘ 123



Chapter 5: Oracle 10g

4. In the Database Connect Information dialog box that is
displayed:

At Username, enter the username for the global database.

b. At Password, enter the password associated with this user
name.

At Connect as, select SYSDBA from the dropdown list.
d. Click OK.

# Database Connect Information

OnacLe EnTerPRISE MANAGER

Uzername: |SYS

Password: |“'*'*'*'*"‘*

Sewice:  [WINSPC

- Connect gs: |SYSDEIA v|

[ Save As Local Preferred Credentials

Cancel Help
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5. In the left pane, beneath the newly added net service name, expand

Storage, right-click Tablespaces and, from the shortcut menu,

select Create.

NOTE: If you do not see Create on the shortcut menu, press the
ESC button to exit the menu and right-click Tablespaces

again

# Oracle Enterprise Manager Console

Ei guration Help

EEx

T Network
G Opatabases

&R WINSPC - 575 AS SYSDBA

e-OIDatafles
®ORollbackseg > L

&OReda Log G

Bldld[vaorcem

Backup Management >
& archive Logs
I
Find Database Objects...
D workspace
B Database

The databases falder contains all

databases that are accessible to you

ou can expand a speciic database to

administer any of the following

» Instances, incluing intialization

» Schemas, including tables, indexes,
and all ather schema objects

» Security, including user accounts,
roles, and privileges.

» Storage, including tahlespaces,
datafiles, and rollback segmerts

» Distributed, including management of
Database Links, Streams, Advanced
CQueues, and Advanced Replication

» Warehouse, including summary
management and management of
oLAP

» Workspaces, a virtual enviranment that
one or more users can share ta make
versioned changes to data

» Other datahase features, depending
on the products installed with your
database

Oracle Enterprise Manager 10y Console

Introduction

Oracle recommends using the Enterprise

Manager 10g Console for follawing features:

» Instances, including startup, shutdown,
and initialization.

» Schemas, including tables, indexes, and
all other schema objects

» Security, including user accounts, roles,
and privileges

» Storage, including tablespaces, datafiles,

and rallback segments

Use the Enterprise Manager 103 Console

for following features

» Instances, incluing starup, shutdown,
and initialization

» Database Tools, including backup
managernent, data management, and
ohject analyze

» Diagnostics F eatures, including

perfarmance overview for database locks,

top sessions, and top g

ORACLE
Enterpiiseianager
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6. In the Create Tablespace dialog box, on the General tab:

a. At Name, create and enter a name for the tablespace to be used
for WinSPC. (Notice that, as you enter the name, it is
automatically populated into the Datafiles section, forming a
file name for the tablespace.)

b. At Size, double-click 5.

reate Tablespace - SYS@WINSPC

General

Size

File Mame File Directory
A WIMSF . ara CAORACLEWPROD...

QL

-~ Blatus
® Cnline [ Fead dnly

C offine | Hormal

-~ Type
® Permanent
T Temparary

[T|5et as Default Temporany Taklespace

T Undo
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7. In the Create Datafile dialog box that is displayed, click the
Storage tab.

#% Create Datafile - SYS@WINSPC

General

Tablespace: |VNEPC

Size:
File Size: |5 |MBEvtes

[ Reuse Existing File
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8. On the Storage tab:

a. Check the Automatically extend datafile when full
(AUTOEXTEND) check box.

b. Specify S M Bytes as the size by which the datafile should be
incremented. (Your database administrator can monitor your
database usage and tune this value as needed.)

At Maximum Size, accept the default Unlimited.

d. Click OK.

#¢ Create Datafile - SYS@WINSPC

Starage

I Automatically extend datafile when full (ALTOEXTEND)
Increment: |5

Maximum Size
{ﬁ Unlimited

T alue [
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9. In the Create Tablespace dialog box, click Create.

reate Tablespace - SYS@WINSPC

General

Marme: WINSFC

R e

— Dataﬂle s

File Mame File Directary
5 WINSPC.ora CAORACLEWPROD..

O

~ Status
W opline [ Bead Only

" Offline [Normal

-~ Type
& Parmanent
T Temporary

™ |Bet as Default Temporany Takblespace

~ Undo

10. When the Tablespace created successfully message appears,
click OK.

racle Enterprise Manager,

\"3 Tahlespace created successfully

Installation and Configuration Guide ‘ ‘ 129



Chapter 5: Oracle 10g

Create a Server Login

1. Still beneath the newly created net service name, expand Security,
right-click Users and, from the shortcut menu, click Create.

[E9lialEsy

e
5 UNDOTES1 UNDO LocAL
'fé BYSAUX. PERMANENT LOCAL
& Users PERMANENT LocaL
@@ nstance 4 sYsTEM PERMANENT LocaL 480000
& BewrLe PERMANENT LocaL 100000
5 winsec PERMANENT LocaL s000
& Tewr TEMPORARY LocaL 21.000

Add Privieges to User(s)
#ssign a Profile to User(s).

Change Managernent.
ind Database Objects.

) Waret e
E-@yorkspace
L Database

2. In the Create User dialog box, on the General tab:

a. At Name, create and enter a name for the login. (The
recommended user name is JOHNDOE.)

b. At Enter Password, create and enter a sufficiently strong
password for the login.

c. At Confirm Password, reenter the password.

NOTE: The name and password entered here will be used by
Oracle Database 10g to authentic WinSPC client
machines and allow authenticated machines access to the
WinSPC tablespace. This name and password
combination is not directly used by WinSPC users.

130 ‘ ‘lnsta//at/on and Configuration Guide



Chapter 5: Oracle 10g

WinSPC users will, later, be assigned individual user IDs
and passwords. They will use these individual user IDs
and passwords to log into the WinSPC application on
WinSPC client machines.

. In the Tablespaces section, at Default, select the tablespace
name created in step 6a of this chapter’s Create a Tablespace
section.

At Temporary, select TEMP.
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f. Leave Status as Unlocked.

e+ Create User, - SYSaWINSPC

General

Marme: |JOHNDOE

i Profile: | DEFAULT

_ Authentication [Pagswurd >

|

Enter Passward:

Canfirm Passward: |

[~ Expite Passward Mow

-~ Tahlespaces

Default | WINSPC

Temparary: [TEMP

Status
r T Locked

® Unlocked ]
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3. Without clicking Create, click the Role tab and, in the Available
list, double-click RESOURCE. This copies RESOURCE to the
Granted list.

reate User - SYS@WINSPC

Available:

OEM_MONITOR
OLARP_DBA

OLAP_USER

RECOVERY _CATALOG _OWWNER
RESOURCE
SCHEDULER_ADMIN
SELECT_CATALOG_ROLE
W_ADMIN_ROLE
HDBADMIM
HXDBWEBSERWICES

Granted:
Role Admin Option Default

COMMECT x L
T RESCOURCE X L4
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4. Click the System tab and, in the Available list, double-click
CREATE ANY INDEX. This copies CREATE ANY INDEX to

the Granted list.

#x Create User - SYS@WINSPC

Available:

CHAMGE NOTIFICATION
COMMENT AMY TAELE

CREATE ANY CLUSTER

CREATE ANY CONTEXT

CREATE ANY DIMEMSION

CREATE ANY DIRECTORY

CREATE ANY EVALUATION COMNTEXT
CREATE ANY INDEX

CREATE AMY INDEXTYPE

CREATE ANY JOB
[MREATE &R | IRRARY

ENe
Granted:
Systern Privilege

| CREATE ANY INDEX

Admin Option
b 4

Create Cancel

5. Click Create.
6. When the User created successfully message appears, click OK.

. Oracle Enterprise Managen

\"3 User created successfully
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Set the Number of Open Cursors

1. Calculate the required number of open cursors using this formula:

open_cursors = number of WinSPC licenses * 50

2. Still in the Oracle Enterprise Manager Console, in the left pane,
expand Instance, click Configuration and then, in the right pane,
click All Initialization Parameters toward the bottom of the

General tab.

% Oracle Enterprise Manager Console

R Network
B & Databases
SR WINGPC - §Y5 AS SYSDBA

G

Resource Consumer
Resource Plans

S EE g e

/§§ >, Schema
— {3 Security
. Roles

Profiles
e storage

Contralfile
B Taplespaces

& ODatafiles

& IRallback Segments
Redo Log Groups
BJArchive Logs

> Distributed
-] Warehouse
{3 Workspace
>-B 5L Database

GResource Plan Sched

General

B

ORACLE
Enferpriseianager

- Instance State

[ Show All States

C sty

& Open

- Database and Instance
TESTSERVER
ORCL

Host Name
DB Marne:
DB ¥ersion;

and OLAF options
Instance Mame:  orcl

Archive Log Mode:  NOARCHIVELOG

Read Only Made

Restricted Mode:

Oracle Database 10g Enterprise Edition Release 10.2.0.1.0- Prod
With the Partitioning, Spatial,

Instance Start Time: 09-Jul-2007 12:44:38 PM

Started with spfile;  CIORAGLE\PRODUCTI10.2 0\DB_T\DBSISPFILEORGL ORA

All Inifialization Parameters.

-Agmv -Baver\ -Heln

D)
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3. In the Edit Database: Configuration dialog box, scroll to
open_cursors, replace the default number of open cursors in the
Value column with the number you calculated in step 1 and click

Apply.

#¢ Edit Database : Configuration - SYSDBA@WINSPC

All Parameters

~ @ Running © SPFile

Running parameters are the parameters currently in effect for this database instance.

Parameter Mame Walue Cefault Dynamic Category
NLS

nls_sort

nls_territory AMERICA

MLS
MLS
MLS
NLS

nls_time_format

nls_time_tz_format

nls_timestamp_farmat

nls_timestamp_tz_format

object_cache_max_size_percent |10 Objects and LOBs
Objects and LOBS

Miscellaneous

abject_cache_optimal_size 102400

AATATATATATATA TR

alap_page_pool_size 1]

QPen_tursors 20000 Cursors and Library Cache

open_links 4 Distributed, Replication and Sn

open_links_per_instance 4 Distributed, Replication and Sn

aptimizer_dynamic_sampling 2 Miscellaneous

aptimizer_features_enable 10.2.01 Optimizer

optimizer_index_caching 1] Optimizer

optimizer_index_cost_ad] 100

optimizer_mode ALL ROWS

Optimizer

Optimizer

AIATATA TR YA

aptimizer_secure_view_merging | TRUE Miscellaneous

AATATATATAYATATA

as_authent_prefix OFSE Security and Auditing

4. When the Parameters have been changed message appears, click
OK.

%+ Oracle Enterprise Manager

\"3 Parameters have been changed.

5. Close the Oracle Enterprise Manager Console by clicking File >
Exit.
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Test the Local Net Service Name

1. Still on the first client machine, click Start > All Programs >
Oracle — OraClient10g_homel > Configuration and Migration
Tools > Net Configuration Assistant.

2. In the Oracle Net Configuration Assistant:Welcome dialog box,
select Local Net Service Name configuration and click Next.

Oracle Met Configuration Assistant: Welcome

Welcome to the Oracle Met Configuration Assistant.
This tool will take you through the common
configuration steps, listed below.

Choose the configuration you would like to do:

T Listener canfiguration

" Maming Methode configuration

® | ocal Met Service Mame configuration

T Directary Usage Configuration

Cancel ) Help ) < Back ] Mext & |
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3. Select Test and click Next.

Oracle Met Configuration Assistant: Net Service Name Configuration

To access an Oracle datahase, or other service, across the network
yau use a net service name. The Oracle Met Configuration Assistant
allows you to work with net service names resaolved using local
narming.

Selectwhat you want to do;
"
T Reconfigure
" Delete

T Rename
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Select the net service name you specified in step 2d of this
chapter’s Create a Tablespace section, if it isn’t already selected,
and click Next.

Oracle Met Configuration Assistant: Net Service Name Configuration, Select Met Servi... |z|

Select a net service name you
want to test:

EEES

Cancel ) Help )
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5. In the next dialog box, which indicates the test did not succeed,
click the Change Login button.

Oracle Net Configuration Assistant: Net Service Name Configuration, Connecting

Wait while the Oracle Net Configuration Assistant tries to
connect to the database using the infarmation you
provided...

Details:

Connecting...ORA-01017: invalid usernamefpassward; logon
denied
The test did naot succesd.

Some ofthe information you provided may be incorrect.

Click Back to review the information provided far net service
harme, of Change Login to change username.

Change Login

< Back

6. Inthe Change Login dialog box, replace the default username and
password with the username and password you created in step 2 of
this chapter’s Create a Server Login section and click OK.

Change Login

Change Login

Ll=zername: JOHKDOE

140 ‘ ‘[nsta//at/on and Configuration Guide



Chapter 5: Oracle 10g

When the test is indicated as having succeeded, click Next.

Oracle Met Configuration Assistant: Net Service Name Configuration, Connecting

Wait while the Oracle Met Configuration Assistant tries to
connect to the database using the information you
provided. .

Details:

Connecting.. Test successful.

Cancel ) Help ) &£ Back Mext »)
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8. Click Next when the net service name configuration is indicated as
complete.

Oracle Met Configuration Assistant: Met Service Name Configuration Done

Met service nare Configuration Complete!

Caneel ) Help )
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On the Welcome dialog box, click Finish.

Oracle Met Configuration Assistant: Welcome

Welcome to the Oracle Met Configuration Assistant.
This tool will take you through the comman
configuration steps, listed helow.

Choose the configuration you would like to do:
C Listener configuration

C Naming Methods configuration

® | ncal Met Service Mame configuration

" Directary Usage Canfiguration

Cancel ) Help ) < Back Mext 3)

THIS COMPLETES PHASE 1 OF 4.
GO TO THE NEXT PAGE AND COMPLETE PHASE 2.
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FIRST CLIENT INSTALL AND CONFIGURATION (INITIAL STEPS)

This section concerns the installation and configuration of WinSPC on
the first WinSPC client machine. (See the third assumption at the
beginning of this chapter for a definition of the first WinSPC client
machine.)

( \ If your implementation employs Microsoft Terminal Services, see the
d . - discussion on page 1 of this guide for direction on whether to make
i your first client the Microsoft Terminal Services server or another
<5 computer.

Terminal Senvices 1 - Create a folder on a network file server accessible by all client

machines that will run WinSPC. This folder’s primary purpose is
to facilitate the installation and configuration of WinSPC on all
clients other than the first client. (The recommended name for this
folder is WinSPCRemote.)

2. Share this folder and grant domain administrators a minimum of
Change share permissions and Modify security permissions to it.
(For a procedure on granting share or security permissions, see
Appendix D: Granting Share and Security Permissions.)

NOTE: If your WinSPC implementation is part of a workgroup
rather than a domain, grant these Change and Modify
permissions to the local administrator who will install and
configure WinSPC on the first WinSPC client machine.

3. Log into Windows on the first WinSPC client machine as a domain
administrator who also has local administrator privileges, if you
are not already logged in as such an administrator.

NOTE: If the first WinSPC client machine is part of a workgroup
instead of a domain, log in as a local administrator.
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. Insert the WinSPC CD into the first WinSPC client’s CD-ROM

drive. If autorun is enabled on the client, the CD will start
automatically. If autorun is not enabled:

a. Click Start > My Computer.

b. In the My Computer dialog box, double-click your CD-ROM
drive.

c. When the list of files appears, double-click Setup.exe.
. When the WinSPC Setup screen appears, click Install WinSPC.

. Install WinSPC by following the setup prompts. During this
installation, after the step when programs files are copied, close the
folder that automatically opens. When the Setup Complete screen
appears, click Finish.

NOTE: The setup prompts are intended to be self-explanatory.
Consequently, they are not detailed here. If you have a
question about a prompt or want to be directed step-by-
step through the setup wizard, see Appendix A:
WinSPC Setup Prompts toward the end of this guide.

. Complete Appendix B: Installing NJWin for an Asian

Language if the first client machine will need to run WinSPC in
an Asian language or you would like to run the Initial System
Setup Wizard in an Asian language. (The Initial System Setup
Wizard is the tool you will use next in this first client configuration
process.)

. Exit the WinSPC Setup screen by clicking the X in the upper right
corner.

. Remove the WinSPC CD from the CD-ROM drive.
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10. Run WinSPC. The default path for doing this is Start > All
Programs > WinSPC > WinSPC CS. This launches the Initial

System Setup Wizard.
11. On the Language screen, from the Select language list, choose a
language and click Next.
Initial System Setup Wizand |X|

Language

Select language:

>

1011101011

1071010110110010
11004001 1100108 g

=
>

[f the language selection you prefer does not appear on

this zcreen, contact your zales representative for
information on purchazing language installation =

Meut »

=R

[

W

oftiware.

Cancel

NOTE: The language selected here becomes the language in
which the remainder of the Initial System Setup Wizard
will be run. It also becomes the system-wide default
language for WinSPC. (This default language can be
changed at any time following the completion of the
Initial System Setup Wizard. See the Help in WinSPC
for more information on default languages once the
configuration of the first WinSPC client is complete.)
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12. On the Database Server Type screen, select Oracle Database
10g and click Next. (Notice this screen is displayed in the
language selected during the preceding step.)

X

Initial System Setup Wizard

Database Server Type

InterB aze 6 Server

Micrazaft SOL Server 2000
bicrozaft SOL Server 2005
Microsoft SQL Server 2005 Express
Oracledi D atabaze

Oracle Databaze 10q

< Back MHext > Cancel

Installation and Configuration Guide ‘ ‘ 147



Chapter 5: Oracle 10g

13. On the Oracle Server Settings screen:
At Path of TNSNAMES.ORA, accept the default location.

b. In the Database Alias text box, enter the Net Service Name
you chose in step 2d of this chapter’s Create a Tablespace
section.

At Oracle Driver, leave the default OCI.DLL selected.
d. Click Next.

Initial System Setup Wizard ri
| Oracle Server Settings

( @ Fa Enter the full path name for the location where pour
| THSMAMES.ORA file resides.

Path of THSHAMES ORA;
|E:"u:urac|e"-.prnduct"-.'| 0.2.0hclient_1SMETWORKMADRMIM

Browse. ..

Enter the SOL*Met aliaz of vour databaze.

D atabaze Alias: Oracle Driver:
i OC1LDLL |

¢ Back Meut » Cancel |
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14. On the Database Server Log In screen, enter the tablespace login
User Name and Password created in step 2 of this chapter’s
Create a Server Login section and click Next.

Initial System Setup Wizard

i | Database Server Log In

( @ F=' Enter the user name and pazsword that pou want
'\ WInSPC to uze when loaging into pour databasze server.

IJzer Hame:

JOHMDOE]
e.g., JOHNDOE]

Pazzwiord:

EEREEEETY

[e.g.. pazzword)

¢ Back Mext = Cancel
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15. On the Database Communications Test screen, click Next.
Initial System Setup Wizard |E|

Database Communications Test

The link to your databaze server will now be tested. |
eventhing iz zet up cormectly, then this will only take a few
geconds. |f there iz a problem, then this could take a
couple of minutes.

1010101

BASRA201 11071

¢ Back Cancel

NOTE: In the event the test fails:

= [f the error message displayed reads Unknown
network error. ORA-12154: TNS: could not
resolve the connect identifier specified., click the
Back button three times and reenter the database
alias, ensuring you have the correct name and that it
is spelled correctly. Once you’ve reentered this
information, advance through the Initial System Setup
Wizard again by clicking Next, verifying the
information on each screen as you do.
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= If the error message reads Unknown user name or
password., click the Back button twice and reenter
the server user name and password, ensuring you
have the correct user name and password and that
these are spelled correctly. Also, since passwords are
case sensitive, ensure the appropriate capitalization is
used for the password. Once you’ve reentered this
information, advance through the Initial System Setup
Wizard again by clicking Next, verifying the
information on each screen as you do.

16. On the Database Creation screen, click Next. This creates the
WinSPC schema within the WinSPC database.

Initial System Setup Wizard

D atabasze Creation
( @ = Anew, emphy, WinSPC databasze will now be created on
your databasze server. Your databaze server has the

following characterniztics:

Database Type:  Oracle Databaze 10g
Databaze Mame: WinSPC

Press Hext to continue.

< Back MHext » Cancel |
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17. If you selected a language other than English in step 11 of this
section, an Add Language screen appears once the WinSPC
schema is created. In this case:

a.

f.
g.

Insert the language disk for the selected language into your
floppy drive and click the OK button.

In the message asking if you want to proceed with the addition
of the detected language, click OK.

If a message indicating the detected language has already been
installed appears, click OK.

Allow the Adding New Language progress bar to complete.

When the You may now select the desired language in the
System Settings, Station Setup, or User Setup message
appears, click OK.

If the Add Language screen reappears, click Cancel.

Remove the language disk from the floppy drive.

NOTE: Language disks are included in your WinSPC materials.

If you didn’t order a language disk and, consequently, did
not receive one, click the Cancel button and complete the
Initial System Setup Wizard without adding the language.
Later, you can order the language disk and, once it
arrives, add the language using the Add Language option
on the Administrator window’s Tools menu in WinSPC.
Until the language is added, you’ll be restricted to
running WinSPC in English. (The remainder of the
Initial System Setup Wizard continues to run in the
selected language whether or not a language is added
from a language disk.)
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THIS COMPLETES PHASE 2 OF 4.

GO TO CHAPTER 6: FIRST CLIENT
CONFIGURATION (FINAL STEPS) AND
COMPLETE PHASE 3.
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CHAPTER 6: FIRST CLIENT CONFIGURATION Phase 3 of 4
(FINAL STEPS) I |

This chapter consists of the final steps to configure the first WinSPC
client. With a few exceptions, these steps are common to all database
servers. They begin midway through the Initial System Setup Wizard,
just after the creation of the WinSPC schema.

1. On the Remote Configuration Image Directory screen:
Click the Browse button.

b. In the Directory Selection dialog box that opens, navigate to
and select the shared folder created for WinSPC, then click
OK. This closes the Directory Selection dialog box and
populates the shared folder path in the Directory text box of
the Remote Configuration Image Directory screen.

NOTE: The shared folder referred to here is the one created in
step 1 of the First Client Install and Configuration
(Initial Steps) section that you completed prior to
coming the this chapter.

c. Click Next.

Installation and Configuration Guide ‘ ‘ 155



Chapter 6: First Client Configuration (Final Steps)

Initial System Setup Wizard

| Remote Configuration Image Directory

( @ L Enter the directory where you want the rest of the
- WinSPC work-stations to be configured from.  Thiz

directory must be accessible to all stations.

Drirecton;

Browse...

MOTE: If installing faor single user operation, use
C:%Program Filez\DOQ S inSPC\Remate. Otherwize, use
a valid network. path.

< Back Meut » | |

2. On the Remote Configuration Image Copy screen, click Next.
This copies the files needed for the installation and configuration
of additional WinSPC clients to the shared folder.

Initial System Setup Wizard

¥ | Remote Configuration Image Copy

( @ P+ Aremote setup image will now be prepared in the location
- you zpecified. To initialize the remaining WinSPC

work-stations an your network., run WinSPC.EXE from the
remote setup directan on each wark-ztation,

Press Next to continue.

<Back i MNet>
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3. On the Custom Web Reporter Setup screen, if you want to install
Custom Web Reporter on the first client or you think you may, at
some point, want to install it on an additional client, click Next.
Otherwise, click Skip and advance to step 6 of this procedure.

NOTE: An installation of Custom Web Reporter comes with a
free 60-day license. For information on purchasing
permanent licenses, contact DataNet Quality Systems.

Initial System Setup Wizard |E|

Custom Web Reporter Setup

( @ Fo WinSPC C/S Enterprize will now install the Custom Web
Reporter Module, providing a full complement of

advanced analyziz toolz, custom report generation and
web publizhing capabilities.

107010110/ 10040
IR0 11U

¢ Back Meut » Skip
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4. On the Statit(r) Licensing Information screen, read the license
agreement and, if you agree, click I Agree.

Statit(r) Licensing Information

LICEMSE AGREEMEMT AMD LIMITED WARRANTY "~

Fleaze carefully read thiz agreement before uzing the software being
pravided to you by Statware, Incorporated. Uzing the software indicates
your acceptance of this agreement. If you do not aaree ta all of the terms
and conditiong of this license, pou must discontinue use of the software,
1emaving any content installed on pour spstem(z), and returning any media,
packaging and accomparying items [including written materialz] within 30
daps of your purchase. You must alzo include a letter confirming that pou
have dizcontinued uze of the software and are requesting a refund. On
meeting these obligations, your money will be refunded.

In conzideration of the payment of the per copy license fee, Statware,
Incorporated ["Statvears"] grants to pou a license to uze the Software
under the following terms and conditions.

1. DEFIMITIONS.

a. "Software" refers to the software accompanying this License together
with all accompanging documentation and manualz and any updates and
future software provided to you by Statware or a Stabware authorized
rezeller.

b. "vou" means the corporation, partnership or individual which or who

£ »

| Agree | | Dizagres
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5. On this Custom Web Reporter Setup screen, click Next. This
installs Custom Web Reporter on the first client and copies the
installation files for Custom Web Reporter to the shared folder.

Initial System Setup Wizard |E|

Custom Web Reporter Setup

< P+ Customn Web Reporter will now be installed for use with

WinSPC C4S Enterprize.

Progress...

¢ Back i Mest
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6. On the System Administrator Password screen, create and enter
a sufficiently strong, case-sensitive password for the Admin user in
both the Password and Confirm Password text boxes and click
Next.

Initial System Setup Wizard |E|

& | System Administrator Password

( @ A An adminiztrator uzer has been created for pou, 1f you
. chooze, you may azsign a pazsword to restict access to

this uzer login.

User Mame:
Admin

Pazsward:

Confirm Pazsword:

¢ Back Meut »

NOTE: This Admin user is the only user with complete WinSPC
permissions.
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7. On the Finished screen that appears, click Finish. This causes the
Initial System Setup Wizard to close...

Initial System Setup Wizard

<GS

it

11011101011

Finizhed!

Thiz completes the installation of “inSPC C/S Enterprize.

%]

¢ Back

Cancel |
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...and the WinSPC C/S Access Center to open.

WinSPC CfS Access Center - Station: Test1

Uzer Mame:
| Logln
Pazzword:
Help
Exit About. .

8. [If, earlier in this chapter, you skipped the installation of Custom
Web Reporter, click the Exit button and go to step 9. If you
installed Custom Web Reporter, run it once while logged into
Windows as an administrator. To do this:

At User Name, enter Admin.

b. At Password, enter the password for the Admin user created is
step 6 above.

Click the Log In button.

d. In the Administrator window that appears, click the Query
Tool tool bar button.

i

162 ‘ ‘[nsta//at/on and Configuration Guide



Chapter 6: First Client Configuration (Final Steps)

e. Inthe Query Selector dialog box that is displayed, click the
New Query button.

Query Selector,

Mew Guery

Mew Folder

Cloze Help

This creates a new query icon and a text box for the name of
the new query.

e M ew Duery
f. Click the Edit button.

g. In the Query Builder dialog box:
i. At Source Database, leave the Main option selected.

ii. Under WinSPC C/S in the middle left pane of the dialog
box, single-click Parts/Processes.

ii1. In the middle right pane, double-click Penny.
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qg.

iv. Still in the middle right pane, double-click Diameter. This
copies Diameter to the bottom pane.

v. Click OK.

Back in the Query Selector, click the Open button. This
causes a chart to be displayed in the Query Tool.

In the Query Tool, click the Custom Web Reporter tool bar
button.

P

In the Custom Web Reporter Options dialog box that
appears, check the Run Report on Each Characteristic check
box and click OK.

If a message that reads The Custom Web Reporter was not
found, so it will be installed now is displayed, click OK. This
causes an Installing progress bar to briefly appear and then
Custom Web Reporter to open. (Note: This message is only
displayed when this procedure is completed from an additional
client as directed by step 5 of Chapter 7: Additional Client
Installs and Configuration.)

From the Custom Web Reporter’s menu bar, click File > Exit.

. In the Save Workspace dialog box that is displayed, click No.

In the Save Procedure Log dialog box, click No. This causes
Custom Web Reporter to close.

In the Query Tool, click the Select query tool bar button.

In the Query Selector, single-click New Query under Query
Books and click the Delete button.

Click the Confirm message’s Yes button.
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r. Click the Close button in the Query Selector.
s. Close the Query Tool by clicking Exit from the Query menu.

t. Close the Administrator window by clicking Exit from the
File menu.

u. In the Access Center, click the Exit button.
9. If your first client is your Microsoft Terminal Services server:

a. Navigate to and double-click winspc.ini. The default
installation location for this file is C:\Program Files > DQS >
WinSPC > winspc.ini.

b. Insert a blank line directly below this file’s [System] heading.

c. On that line, enter TerminalServices=1. This informs
WinSPC at startup that the environment is a Terminal Services

environment.

I WinSPC.ini - Notepad (=13

Terminal Services

File Edit Format View Help

[server LogIn]
dserMame=10HNDOE
Password=MHROa1ISMHU+

[SwsTem]

erminalservices=1]
Verslon=70000

ImageType=Local

StationIsIE=0

DriwverMame=INTREASE
ImageDir=C:%DoCUME~LYddaws on My DOCU-~-LNWINSPC~2Y,

Mo Local DB=Mo Tocal database available. Unable to work offline
Mo online Until wvalid rRemote=vou will not be able to work online
Database Unavailable=Database unavailable. Unahle to continue.
Remote Image Directory Location=Remote Image Directory Location
working offline=Network connection not awvailable. Running off14r
offTine warning=This station has now failed to connect to wyour dev

< 4
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d. Indicate whether WinSPC is to name stations based on the
connecting station or the connecting user. This is done by
specifying either station mode or user mode as the mode in
which WinSPC is to run. In station mode, WinSPC uses the ID
of the station RDPing into the Microsoft Terminal Services
server as the station name. In user mode, WinSPC uses the ID
of the user (i.e. the login ID with which a user logs into
Windows on the Microsoft Terminal Services server via a RDP
session) as the station name. For example, say Bob logs into a
station named Finishing and then, via RDP, logs into the
Microsoft Terminal Services server as Sally. With station mode
enabled, WinSPC will use Finishing as the station name. With
user mode enabled, WinSPC will use Sally as the station name.
Station mode is the default mode in which WinSPC runs and,
consequently, nothing needs to be done to enable it. To enable
user mode, directly beneath the TerminalServices=1 line
entered in the preceding step, enter a UserMode=1 line.

NOTE: To disable user mode in the future and have WinSPC
run in station mode, delete the UserMode=1 line or
change this line to UserMode=0.

e. If you enabled user mode in the preceding step, configure
Microsoft Terminal Services to disallow simultaneous sessions
from a user. To do this:

1. On the Microsoft Terminal Services server, launch
Terminal Services Configuration, the default path for
which in Windows 2003 Server is Start > All Programs >
Administrative Tools > Terminal Services
Configuration.

ii. In the left pane of the Terminal Services Configuration
window, single-click the Server Settings folder.
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iii. In the right pane, right-click Restrict each user to one
session and, from the shortcut menu that appears, click
Yes.

iv. Close Terminal Services Configuration.
f. Save and close winspc.ini.

NOTE: The remaining steps of this procedure concern granting
permissions for users of WinSPC on the first client. The
permissions granted by these steps are the minimum
permissions required to run WinSPC. These steps assume
your WinSPC implementation employs network domains. If
your implementation employs workgroups, instead of
completing these steps, complete Appendix C: WinSPC
Security for Workgroups.

10. If you are logged into Windows on the first WinSPC client
machine as anything other than a domain administrator, log out
and log back in as a domain administrator. (This is necessary
because you will be creating a user group for WinSPC users on the
domain controller.)

11. Navigate to the shared folder created for WinSPC and, within this
folder’s Utility folder, double-click WinSPCSecurity.

WinsSPC”Security
WINSPC Security Ukility
Dataklet Quality Swskems
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12. In the WinSPC Security utility that launches, toward the bottom
of the Groups tab, at Group Name, create and enter a name for a
user group that will consist of WinSPC users. (The recommended
name for this user group is WinSPC Users.)

WinSPC Security - TESTROMAIN E|

Grovias ]Llecm ]

The folcwing = a kst 2° al wzer groups that cxst witan pour Wiadows
domar. User: that e mavbaie of coe of the chacked aroups have
al the neceszany parmizsions lo ma ' nSFC. Clak te chack bowes
w3k bathe bams bo gran: Wins L permizsiong lo accitona grouaps o
ba emowe Wan's FL 2eimissiors Fom giolos.

TCST 20O “Dis Jpdata oy

TLAT 20OMAlM"Dornain Adm-s

TLST 20OMAIN "Dorain Zomoalers

TEST 20MalM "Dorncin Zanbrolke-z

TEST J0MalM"Domcin auzsk:

TEST 20MAlM "Dromcin Jzce

TEST 20MAIM*Ercerpnze Adrin:

TEST 20OMAINYGroup Palcy Craalar Jvarers
I ES T 2UMAIR Y5 casma Acnins

Group MaTe

|"fu'inﬁ Prilo=rd “reAte MEn Goep) Appl | ipdaEs
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13. Click the Create New Group button.

Create Mew Group

This causes the user group to be added to the list of groups above
and creates the user group on the domain controller.
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14. Check the check box for the new user group.

WinSPC Security - TESTDOMAIM

BT ] Users ]

The falovaiag iz a izt cf al uzer groups hak o4zl wkthin pou Windows
dovar. Uzerz that zre rrembers ol one 2l be chackad goups have
Al the necezzay parmizzionz bo ur WinSPC. Chck the chack boxes
ril bo baetams bo grart WinsHL parnizs one to a3dbonal croups or
ba emave Wan's PL permiztions Irom croups.

TZSTDOMA S0zl poatelMrosy

TZ3TOOMA M0 armain &criing

T=sTOOMA M0 amain Cerpbers

T=STOOMA M 0 omain Certralors

T=STDOMA M0 amain Gucz:s

TZ=TDOMA M0 omain L zers

T==TDOMA M Ertempize Sdmirs

| == [ DUMA M roup Foliey Lrestor Uwnars

| == [ LIUMA MY chers admrs
Cl | == | LIUMG MY eSEL Users

=ronp ame

WInSPC Ueerz Cieale New Giowp | Ach U odales:
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15. Click the Apply Updates button.

Apply Updates

This causes an Applying Permissions progress bar to appear.

Applying Permissions - TESTDOMAIN Schema Admins

16. When the Permissions Applied message appears, click its OK
button and close the Security Utility by clicking the X in the upper
right corner.

NOTE:The next three steps concern granting share and security
permissions. For a procedure on granting permissions, see
Appendix D: Granting Share and Security Permissions.

17. If your database server is Oracle9i, grant the newly created user
group for WinSPC users Modify security permissions to the
required Oracle9i Client folders and files on the first client
machine. The required folders and files include—assuming default
names and locations were accepted during the installation of
Oracle9i Client—the C:\Oracle folder and all of this folder’s child
folders and files.

NOTE: If default names and locations were modified during the
installation of Oracle9i Client, you can determine which
are the required folders and files by searching the client
machine for the oci.dll file. This file’s most senior
Oracle-specific parent folder is the equivalent of the
default C:\Oracle folder.
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18. Grant the user group for WinSPC users Change share permissions
and Modify security permissions to the shared folder and the
Utility folder within this shared folder.

19. If your database server is InterBase 6 Server, grant the user group
for WinSPC users Modify security permissions to the WinSPC
database file created in step 2 of the Create a Database section of
Chapter 1: InterBase 6. Additionally for InterBase 6 Server
implementations, if during the completion of the Initial System
Setup Wizard, the NetBEUI protocol was selected rather than the
TCP/IP protocol, grant the user group for WinSPC users Modify
security permissions to the isc4.gdb file on your InterBase 6
Server machine. The default location for this file is C:\Program
Files\Borland\InterBase.

20. On your domain controller, add all users who will be running
WinSPC and all local administrators who will install and configure
WinSPC to the newly created user group. (For a procedure on
adding users to a user group, see Appendix E: Adding Users to a
User Group.)
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THIS COMPLETES PHASE 3 OF 4.

GO TO CHAPTER 7: ADDITIONAL CLIENT
INSTALLS AND CONFIGURATIONS AND
COMPLETE PHASE 4.

IF YOU DON’T NEED TO INSTALL AND
CONFIGURE ADDITIONAL CLIENTS, THIS
CONCLUDES THE ENTIRETY OF THE SETUP
REQUIRED TO BEGIN USING WINSPC. FOR
INSTRUCTIONS ON LAUNCHING AND LOGGING
INTO WINSPC, SEE APPENDIX F: LAUNCHING
AND LOGGING INTO WINSPC.

Installation and Configuration Guide ‘ ‘ 173






Chapter 7: Additional Client Installs and Configuration Steps

CHAPTER 7: ADDITIONAL CLIENT INSTALLS AND
CONFIGURATIONS

If your WinSPC implementation utilizes the conventional client/server
architecture exclusively, meaning it does not employ Microsoft
Terminal Services at all, complete the procedure in this chapter on
each additional client station.

If your implementation utilizes Microsoft Terminal Services
exclusively, meaning all client stations other than the Microsoft
Terminal Services server connect to the WinSPC database through the
Microsoft Terminal Services server, it is not necessary to complete the
procedure in this chapter.

If your implementation employs a mix of the conventional
client/server architecture and a Microsoft Terminal Services
architecture, complete this chapter for any client station that will be
connecting to the WinSPC database directly rather than through the
Microsoft Terminal Services server. This includes completing the
procedure on the Microsoft Terminal Services server itself if WinSPC
was not installed on this server as part of the first client configuration.

1. Log into Windows on the additional client machine as a local
administrator.

2. Using Windows Explorer, navigate to the shared folder created for
WinSPC and double-click WinSPC.exe.

WinSPC, ERE

3. Install WinSPC by following the setup prompts. During this
installation, after the step when programs files are copied, close the

Phase 4 of 4
|

‘A

Terminal Services
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folder that automatically opens. When the Setup Complete screen
appears, click Finish.

4. Launch and exit WinSPC once while logged into Windows as a
local administrator. To do this:

a. Click WinSPC C/S. The default path for this is Start > All
Programs > WinSPC.

b. In the WinSPC C/S Access Center that appears, click the Exit
button.

WinSPC CfS Access Center - Station: Test1

Uzer Mame:
| Logln
Pazswaord:
Help
E uit About...
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5. If you don’t want to install Custom Web Reporter on the additional
client, go to step 6. If you want to install Custom Web Reporter
and you know it has been run on the first client at least once:

Navigate to the shared folder for WinSPC.

b. In the shared folder’s STATIT subfolder, double-click
CustomQCS5410EM.exe. This causes an Installing progress
bar to briefly appear and then disappear, indicating the Custom
Web Reporter installation is complete.

NOTE: If you know or suspect Custom Web Reporter was not
run at least once on the first client, complete step 8 of
Chapter 6: First Client Configuration (Final Steps) on
this additional client.

6. If the additional client is your Microsoft Terminal Services server: ( ‘
a. Navigate to and double-click winspc.ini. The default *L
installation location for this file is C:\Program Files > DQS > - —
WinSPC > winspc.ini. .

Terminal Services

b. Insert a blank line directly below this file’s [System] heading.
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c. On that line, enter TerminalServices=1. This informs
WinSPC at startup that the environment is a Terminal Services

environment.

I WinSPC.ini - Notepad (=13

File Edit Format View Help

[server LogIn]
Username=I0HNDOE
Password=MHROa1ISMHU+
[SwsTem]

grminalseryices=1
Verslon=70000

ImageType=Local

StationIsIE=0

DriwverMame=INTREASE
ImageDir=C:%DoCUME~LYddaws on My DOCU-~-LNWINSPC~2Y,

Mo Local DB=Mo Tocal database available. Unable to work offline
Mo online Until wvalid rRemote=vou will not be able to work online
Database Unavailable=Database unavailable. Unahle to continue.
Remote Image Directory Location=Remote Image Directory Location
working offline=Network connection not awvailable. Running off14r
offTine warning=This station has now failed to connect to wyour dev

< 4

d. Indicate whether WinSPC is to name stations based on the
connecting station or the connecting user. This is done by
specifying either station mode or user mode as the mode in
which WinSPC is to run. In station mode, WinSPC uses the ID
of the station RDPing into the Microsoft Terminal Services
server as the station name. In user mode, WinSPC uses the ID
of the user (i.e. the login ID with which a user logs into
Windows on the Microsoft Terminal Services server via a RDP
session) as the station name. For example, say Bob logs into a
station named Finishing and then, via RDP, logs into the
Microsoft Terminal Services server as Sally. With station mode
enabled, WinSPC will use Finishing as the station name. With
user mode enabled, WinSPC will use Sally as the station name.
Station mode is the default mode in which WinSPC runs and,
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consequently, nothing needs to be done to enable it. To enable
user mode, directly beneath the TerminalServices=1 line
entered in the preceding step, enter a UserMode=1 line.

NOTE: To disable user mode in the future and have WinSPC
run in station mode, delete the UserMode=1 line or
change this line to UserMode=0.

e. If you enabled user mode in the preceding step, configure
Microsoft Terminal Services to disallow simultaneous sessions
from a user. To do this:

1. On the Microsoft Terminal Services server, launch
Terminal Services Configuration, the default path for
which in Windows 2003 Server is Start > All Programs >
Administrative Tools > Terminal Services
Configuration.

ii. In the left pane of the Terminal Services Configuration
window, single-click the Server Settings folder.

iii. In the right pane, right-click Restrict each user to one
session and, from the shortcut menu that appears, click
Yes.

iv. Close Terminal Services Configuration.
f. Save and close winspc.ini.

7. Complete Appendix B: Installing NJWin for an Asian
Language if the additional client machine will need to run
WinSPC in an Asian language.

NOTE: The remaining steps of this procedure concern granting
permissions for WinSPC users on the additional client
machine. The permissions granted are the minimum
permissions required to run WinSPC. These steps assume
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your WinSPC implementation employs network domains. If
your implementation employs workgroups, instead of
completing these steps, complete Appendix C: WinSPC
Security for Workgroups.

(These steps and Appendix C can be disregarded if every
user of the WinSPC client has local administrator privileges
on the client machine. In such a case, close the WinSPC
shared folder and see Appendix F: Launching and Logging
Into WinSPC to begin using WinSPC.)

8. Within the WinSPC shared folder, double-click Utility >
WinSPCSecurity.

- WinSPCSecurity
| Wi aPC Security Lty
Datarlet Quality Swstems

9. In the message indicating the application (i.e. security utility) may
not run properly if you are not logged into Windows as an
administrator, click Yes. (The administrator referred to in this
message is a domain administrator. Being logged in as a local
administrator, however, is sufficient for the remainder of this
procedure.)

@ This application may not run properly if wou are not logged inko Windows as the administrator,

Do you wish ko continue?
]

10. In the WinSPC Security utility, on the Groups tab, check the
check box that corresponds to the name of the user group created
for WinSPC users. This name was created in step 12 of Chapter
6: First Client Configuration (Final Steps).
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WinSPC Security - TESTDOMAIN

LY o5 ] Uzars ]

The balowsiag iz a izkcf al uzer groups kak =izl within o Window s
dorar. Uzerzthat zre rembers 2l one 2l e ckeckad goups have
Al the necazzay parmizzion: o ur WinSPC. Click the check boxes
ril bo ke kame bo grart WirsHL pernizs one bo a3dbonal croups ar
o ernone Wan's FL permizsions Irom croups.

TZSTDOMA M0l pestelMrasy
TZ3TDOMA M0 orain Acrain
T==TDOMA M0 omain Cormpukerz
TZ=TDOMA M D omain Cortralors
T=STOOMA M0 onain Gucz:s
T=STOOMA WD onain _sers
T=sTOOMMA MAErtepize Sdmirs
I == [ DUMA MMaroap Folicy Lrestor Uwnars
| == [ LIUMA M- clerrs admirs

C | - LIUMA MY e'SEL Users

Eroup AmFE

|".-\."i| 1GFC Uerrs Cieale Hew Gowp | Apcl U odales:

11. Click the Apply Updates button.

Apply Updates
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This causes an Applying Permissions progress bar to appear.

Applying Permissions - TESTDOMAIN'Schema Admins

12. When the Permissions Applied message is displayed, click its OK
button.

13. Close the Security Utility by clicking the X in its upper right
corner.

14. Close the Utility folder.

15. If the additional client station will be used by any users who were
not added to the user group for WinSPC users created during the
first client configuration process, go to the domain controller and
add them. (For a procedure on adding users to a user group, see
Appendix E: Adding Users to a User Group.)

16. If your database server is Oracle9i, grant the newly created user
group for WinSPC users Modify security permissions to the
required Oracle9i Client folders and files on the first client
machine. The required folders and files include—assuming default
names and locations were accepted during the installation of
Oracle9i Client—the C:\Oracle folder and all of this folder’s child
folders and files. (For a procedure on granting security
permissions, see Appendix D: Granting Share and Security
Permissions.)

NOTE: If default names and locations were modified during the
installation of Oracle9i Client, you can determine which
are the required folders and files by searching the client
machine for the oci.dll file. This file’s most senior
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Oracle-specific parent folder is the equivalent of the
default C:\Oracle folder.

THIS COMPLETES PHASE 4 OF 4.

NO FURTHER SETUP IS REQUIRED TO BEGIN
USING WINSPC. FOR INSTRUCTIONS ON
LAUNCHING AND LOGGING INTO WINSPC, SEE
APPENDIX F: LAUNCHING AND LOGGING INTO
WINSPC.
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APPENDIX A: WINSPC SETUP PROMPTS

This appendix details the prompts presented during the installation of
WinSPC on the first client. It begins with the first screen displayed
after Install WinSPC on the WinSPC CD’s WinSPC Setup screen is
clicked.

1. On the Welcome screen, click Next.

Welcome E|

YWelcome to the WinSPC CA5 Enterprize Setup program.  This
pragram will install »WinSPC CAS Enterprise on pour computer.

It iz gtrongly recommended that pou exit all wWindows programs
befare running this Setup program.

Click Cancel to quit Setup and then cloze any programs you hawe
running. Click Mest to continue with the Setup program.

WARMIMG: This program iz protected by copyright law and
international treaties.

Unauthorized reproduction or distribution of thiz program, or any
portion of it, may result in severe civil and criminal penalties, and
will be prozecuted to the masimum extent pozzsible under law.

| Mest » | Cancel
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2. Read the software license agreement and, if you accept its terms,
click Yes to continue.

Software License Agreement El

Pleaze read the fallowing License Agreement. Press the PAGE DOWHM key to zee
the rest of the agreement.

LICENSE AGREEMENT AND LIMITED wWARRANTY ”~

IMPORTAMT -- Carefully read the fallowing terms and
conditionz of thiz License Agresment and Limited YA arranty
[&agreement’] prior to opening, installing, copying or using
the accompanying software program(z), azzociated media
o printed documentation [collectively referred to as the
"Saoftware Praduct'’]. If you do not agree with the terms and
conditionz contained herein, promptly return all

compohents of the Saftware Product to the place of
purchase or to DataMet Quality Systems. By opening,
inztaling, copying or uzing the Software Product, pou agree
ta be bound by the terms and conditions of this Agreement.

W

Do you accept all the terms of the preceding License Agreement? If you chooze Mo, Setup
will cloze. Toinstal WwinSPC C/5 Enterprize, pou must accept this agreement.

< Back Yes Mo
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3. On the Readme Information screen, read the information and
click Next.

Readme Information

Information:

K

wielcome ta the WinSPC C/S Enterprize zetup progranm,
This program will install wWinSPC CAS Enterprize on a
netwark with a B0-day terparany licenze. Call Databet
Quality Systems at [248] 357-2200 for a permanent
reqistration code. If wou are upgrading from an earlier
wersion of Win5SFC C/5, pleaze refer to the upgrade
inztructions accompanying this CD.

If pou are a new uzer, vau will find WinSPC C/5 Enterprize
to be the easiest and most intuitive Statistical Process
Control zoftware an the market, The staff at Databet
Qualty Systems thanks pou for your purchaze of

WinSPC C4S Enterprise.

< Back | MHext » | Cahcel
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4. On the User Information screen, enter your Name and Company
and click Next.

User Information E |

Type vaur name below. 'ou rmust alzo type the name af the
compaty you work for.

M ame: ||

Camparny: |

¢ Back | | Cancel
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5. On the Choose Destination Location screen, accept the default
destination location or click Browse and select a different location
and click Next. Destination location refers to the folder into which
WinSPC will be installed.

Choose Destination Location b_q

Setup will install »inSPC C/S Enterprize in the following dirgctaon.
Toingtall to this directory, click Mest.

Toinztall bo a different directory, click Browse and select another
directon.

You can chooze not to install WinSPC C/S Enterprize by chicking
Cancel to exit Setup.

Deztination Directary

C:AProgram Fileg\DLSYWinSPC Browse...
< Back | Mext | Cancel |
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6. On the Select Program Folder screen, accept WinSPC as the
folder within your All Programs menu in which you want the
WinSPC program to be listed and click Next or, if preferred,
specify a different folder and click Next.

Select Program Folder rg

Setup will add program icons bo the Program Folder lizted below.
Y'ou may type a new folder name, or select one from the exizting
Folders list. Click Mest to continue.

Program Folders:

Adobe

Brother HL-2040
Fames

InterB aze
Startup

< Back | Mest > | Cancel
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7. Click Next. The copying of files begins.

Start Copying Files b__<

Setup haz enough information to start copying the program files.
|f wou want to review or change any settings, click Back. [f pou
are zatisfied with the zettings, click Mext to begin copying files.

Current Settings:

Setup Type:
Complete

T arget Folder
C:%Frogram Filez\D QS WWinSPC

Uszer Infarmatian
Mame: Technical Witer
Company: DataMet Quality Systems

< Back | Mest » | Cancel
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8. Close the folder that automatically opens.

& WinSPC

File Edit Wiew Favorites Tools Help

QBack o L% psaarch [E" Folders v

Address (3 C:\Documents and Settingsiall UsersiStart MenulProgramsiWinSPC

WinSPC
Sharteut
1KB

~ WinsPC C5

File and Folder Tasks Sharkeut —

1KE
9 Make a new Folder
e Publish this folder ta the Data Collection Plant Monitor

web = Shorbcut — Shorbcut

led Share this folder LKE 1 KB

Open Architecture Guide g——

— Shiorteut

Other Places 1 KB

I Programs

My DoCUmEnts

a My Computer

&g 1y Metwork Places

WinSPCSecurity
Shorteut
1KE

Details
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9. On the Setup Complete screen, click Finish.

Setup Complete

Setup haz finizhed instaling the application on your computer.

Y'ou may launch the application by selecting the iconz installed.

Click, Finizh to complete Setup.

| Finizh |

THIS COMPLETES APPENDIX A.

RETURN TO AND COMPLETE THE FIRST CLIENT
INSTALL AND CONFIGURATION (INITIAL
STEPS) SECTION OF THE CHAPTER YOU WERE ON
BEFORE COMING TO THIS APPENDIX.
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APPENDIX B: INSTALLING NJWIN FOR AN
ASIAN LANGUAGE

Complete this appendix if you want to run WinSPC or the Initial
System Setup Wizard in an Asian language on a client machine that is
running a Romance-language version of Microsoft Windows.

As you may know, Microsoft Windows is available in several sets of
languages. One of these sets is the Romance set, a set which includes
the English language. When some non-Romance language translations
of WinSPC, Asian language translations particularly, are run on a
Romance-language version of Windows, the characters of the WinSPC
translation are improperly displayed. Installing and running NJWin
remedies this for an Asian language. (The East Asian language set of
Microsoft Windows may not require NJWin.)

For your convenience, a trial version of NJWin is included on the
WinSPC CD. If you install and like this trial version, you can
purchase a license at www.njstar.com.

1. On the WinSPC Setup screen of the WinSPC CD, click Browse
Utilities and, from the NJWIN folder, copy the njwin183.exe file
to the WinSPC shared folder.

NOTE: This step, which eliminates the need to bring the WinSPC
CD to each client machine on which NJWin is to be
installed, only needs to be done once.
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2. From a client machine on which you want to install NJWin,
navigate to the shared folder and double-click njwin183.exe.

3. When the Welcome screen of the NJWin setup wizard appears,
click Next.

NJWIN - NJStar CJK Viewer 1.83 Shareware Setup

Welcomel

welcome to the MIWIMN - MJStar CIE Viewer setup wizard, This
wizard will install MIWIN - Ml Star CIE Yiewer on pour system.

It iz recommended that pou exit all other applications befare starting.
Fresz ALT+TAB to awitch to other applications, save pour work,
and cloze each application.

Fress Mext when you are ready to begin.

Cancel
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4. Read the License Agreement and, if you agree, click Next.

2 NJWIN - NJStar CJK Viewer 1.83 Shareware Setup A=

License Agreement

Please read the following license agreement. IF you accept the
terms of thiz agreement, preszs Next. If you do not accept, press
Cancel to exit setup.

Thank you for trying NTWIN - the %
NTStar CTK Multilingual Viewer

With this shareware version, you are granted a
limited license for 30 days trial of NJStar
software. If you would like to continue using

this software after 30 days trial period, you —
must purchase a registered version. Registered
version provides better fonts for printing and

dienlaw full hilinanal dirtinnans and fraa

< Back | Mext > | Cancel
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5. Specify the folder to which you want the NJWin application files
copied and click Next.

JWIN - NJStar CJK Viewer 1.83 Shareware Setup =3

Select application folder

Ilze the field below to zpecity the folder where you want the
application filez to be copied to.

To specify a different folder, type a new name, or uze the Browse
button to zelect an exizting folder.

Fresz Mext to continue.

C:%Program Filez\MJStar CIE Yiewe g

¢ Back | Mext = | Cancel
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6. When the Ready screen appears, click Next. This installs NJWin.

JWIN - NJStar CJK Viewer 1.83 Shareware Setup

Ready

Setup Wizard now haz enough information ta set up NWIN -
MJStar CIE. Yiewer on your computer.

Frezz Back to review your zettings or Next to continue.

< Back | Mewt » | Cancel
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7. On the Setup was successful screen, click Close.

42 NJWIN - NJStar CJK Viewer 1.83 Shareware Setup E o0&

Setup was successful

MM - MU Star CIE Wiewer was successfully zet up on your
camputer.

Frezs Close to exit setup.

| | LClogze
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8. On the NJWIN - NJStar CJK Viewer screen that is displayed,
select the Asian language in which you intend to run WinSPC (or
the Initial System Setup Wizard) and click OK. This closes the
viewer and launches NJWin. (See the First Client Install and
Configuration (Initial Steps) section of the chapter specific to
your database server for information on the Initial System Setup
Wizard.)

HJWIN - MJStar CJK Viewer E|

el
ﬂ] Pleaze zelect your defaut language;

{* Chinesze Simplified
" Chineze Traditional

" Japanese

(" Korean

Ok
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9. Close the NJWin — NJStar CJK Viewer folder.
10. Close the WinSPC shared folder.

NOTE: NJWin must be running when WinSPC is running for
WinSPC to properly display Asian language characters. If
the operating system of the client machine on which NJWin
is installed is Windows XP Pro and the default storage
location was accepted during the installation procedure,
NJWin can be launched by clicking Start > All Programs >
NJWIN - NJStar CJK Viewer > NJWIN - NJStar CJK
Viewer. Alternatively, WinSPC can be set up to launch
NJWin automatically. This is accomplished through the Use
NJWin check box, a check box found on the setup dialog
boxes for system settings, station groups, stations, user
groups and users. See WinSPC’s Help for more information
on this check box. (If you’re ever in doubt as to whether or
not NJWin is running, press <Ctrl+Alt+Del> and check the
Applications tab of the Task Manager.)

THIS COMPLETES APPENDIX B.

RETURN TO AND COMPLETE THE PROCEDURE
YOU WERE WORKING ON PRIOR TO COMING TO
THIS APPENDIX.

202 ‘ ‘[nsta//at/on and Configuration Guide



Appendix C: WinSPC Security for Workgroups

APPENDIX C: WINSPC SECURITY FOR
WORKGROUPS

This appendix details the procedure for granting permissions to
WinSPC users on a client machine that is part of a workgroup as
opposed to a domain. The permissions granted are the minimum
permissions required to run WinSPC. It is to be completed after step 9
of Chapter 6: First Client Configuration (Final Steps) or after step
7 of Chapter 7: Additional Client Installs and Configurations.

1. Navigate to the WinSPC shared folder created during the
installation and configuration of the first WinSPC client.

2. Double-click the Utility folder.
3. Within the Utility folder, double-click the WinSPCSecurity icon.

WinsSPC”Security
WINSPC Security Ukility
Dataklet Quality Swskems
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4. In the WinSPC Security utility that appears, on the Users tab,
check the check box for each user you want to be able to run
WinSPC on the client machine.

WinSPC Security - TESTDOMAIN [

Girowos:  =Frs l

The tolowing 2 a bt o7 al wgers ok caizt on ks 12cal macking and
with b your Windaws Joman Users ka2t 3 checkad bave zlitha
rnazesLa) pernizsons bo ur WansHL. ek ke check boras nast b
the kerms o granl Win'SHL paimissions b2 2dd boaal usess orto
remove WinsHL peemizsions om uzers.

TLST1hAdmiqsratar

TCAT 1\ Guest

TEST1 HeloAzaztant

TEST1ASUPPIRT 232334540

TEST JOMAIM SAdririzt ztor
| TEST 20Kk Chiant oz
I B5 1 UM SLominddrnin
TEST AUMaIR Yaues]
TESTJOMaAlR USSR _T=3TSERVER
TFAT IR W aM_TFATAFRWY=S
TF ST ORI S Frg
Caf TFAST arikdalk ala e

TEST 20KalbYSUPPORT _3858245a]
TEST 20MalbSTestl
TEST 20MalbSTesl
TEST 20MalbSTes3

Apple Updatzz
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. Click the Apply Updates button. This causes a progress bar to
appear.

Applying Permissions - TESTDOMAIN Schema Admins

. Once permissions are applied to the first user, a Permissions

Applied message is displayed. Click this message’s OK button.
This causes the Applying Permissions progress bar to appear for
the next user.

. Continue clicking the Applying Permissions message’s OK
button each time it is displayed.

. Once permissions are applied to all selected users, exit the
WinSPC Security utility by clicking the X in the upper right
corner.

NOTE: Later, if you wish to remove previously applied
permissions, simply uncheck the appropriate check box
and click the Apply Updates button.

. Close the Utility folder.
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THIS COMPLETES APPENDIX C.

IF YOU NEED TO INSTALL AND CONFIGURE
ADDITIONAL CLIENTS, GO TO CHAPTER 7:
ADDITIONAL CLIENT INSTALLS AND
CONFIGURATIONS AND COMPLETE PHASE 4.

IF YOU DON’T NEED TO INSTALL AND CONFIGURE
ADDITIONAL CLIENTS, THIS CONCLUDES THE
ENTIRETY OF THE SETUP REQUIRED TO BEGIN

USING WINSPC. FOR INSTRUCTIONS ON
LAUNCHING AND LOGGING INTO WINSPC, SEE
APPENDIX F: LAUNCHING AND LOGGING INTO
WINSPC.
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APPENDIX D: GRANTING SHARE AND
SECURITY PERMISSIONS

This appendix details one method of granting a user or user group
share permissions to a folder and one method of granting a user or
user group security permissions to a file or folder. These methods are
applicable to both Windows 2003 Server and Windows XP Pro.

TO GRANT SHARE PERMISSIONS TO A FOLDER

1. Log into Windows on the computer containing the folder to which
you want to grant share permissions as an administrator with
sufficient privileges to grant permissions.

2. Using Windows Explorer, navigate to and right-click the file or
folder to which you want to grant share permissions and, from the
shortcut menu, select Sharing and Security.

3. On the Sharing tab of the <Folder Name> Properties dialog box
that is displayed, select the Share this Folder option, if it isn’t
already selected.

4. Click the Permissions button.

5. In the Permissions for <Folder Name> dialog box, click the Add
button.

6. In the Select Users, Computers, or Groups dialog box that
appears, enter the first letter of the user or user group to whom you
want to grant share permissions and click OK.

7. If a Multiple Names Found dialog box is displayed, locate and
double-click the user or user group.
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10.

11.

With the user or user group selected in the Permissions for
<Folder Name> dialog box, in the bottom pane, single-click the
Allow check box for the desired permissions.

Click OK.

If you also want to grant security permissions for the folder, click
the Security tab in the <Folder Name> Properties dialog box
and, beginning at step 4 below, complete the To Grant Security
Permissions to a Folder or File procedure.

If you don’t want to grant security permissions for the folder, click
OK in the <Folder Name> Properties dialog box.

TO GRANT SECURITY PERMISSIONS TO A FOLDER OR FILE

1.

Log into Windows on the computer containing the folder or file to
which you want to grant security permissions as an administrator
with sufficient privileges to grant permissions.

Using Windows Explorer, navigate to and right-click the folder or
file to which you want to grant security permissions and, from the
shortcut menu, select Properties.

. In the <Folder Name> Properties dialog box that is displayed,

click the Security tab.
On the Security tab, click the Add button.

5. In the Select Users, Computers, or Groups dialog box that

appears, enter the first letter of the user or user group to whom you
want to grant security permissions and click OK.

If a Multiple Names Found dialog box is displayed, locate and
double-click the user or user group.

208 ‘ ‘[nsta//at/on and Configuration Guide



Appendix D: Granting Share and Security Permissions

7. With the user or user group selected in the top pane of the Security
tab, single-click the Allow check box for the desired permissions
in the bottom pane.

8. Ifitis a folder to which you’ve just granted security permissions
and you need to propagate those permissions to the folder’s child
folders and files:

a. On the Security tab, with the user or user group still selected,
click the Advanced button.

b. Check the check box labeled Replace permission entries on
all child objects with entries shown here that apply to child
objects.

Click Apply.

d. In the Security warning that is displayed, click Yes. This
initiates the propagation of permissions to child folders and
files.

e. When the propagation completes, click the Advanced Security
Settings for <Folder Name> dialog box’s OK button.

9. Click OK in the <Folder Name> Properties dialog box.

THIS COMPLETES APPENDIX D.

RETURN TO AND COMPLETE THE PROCEDURE
YOU WERE WORKING ON PRIOR TO COMING TO
THIS APPENDIX.
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APPENDIX E: ADDING USERS TO A USER
GROUP

This appendix details one method of adding users to a user group on a
domain controller. It applies to Windows 2003 Server.

1. On your domain controller, click Start > Administrative Tools >
Active Directory Users and Computers.

2. In the left pane of the Active Directory Users and Computers
dialog box that appears, expand the node for the domain used for
your WinSPC implementation.

Single-click Users.
4. In the right pane:

a. Multi-select all users who will run WinSPC and all local
administrators who will install and configure WinSPC.

b. Right-click any of the selected users and, from the shortcut
menu, select Add to a group.

5. In the Select Group dialog box, enter the first letter of the user
group to which you want to add the users and click OK.

6. If a Multiple Names Found dialog box appears, double-click the
user group.

7. In the message indicating that the Add to Group operation was
successfully completed, click OK.

8. Close the Active Directory Users and Computers dialog box.
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THIS COMPLETES APPENDIX E.

GO TO CHAPTER 7: ADDITIONAL CLIENT
INSTALLS AND CONFIGURATIONS AND
COMPLETE PHASE 4.

IF YOU DON’T NEED TO INSTALL AND
CONFIGURE ADDITIONAL CLIENTS, THIS
CONCLUDES THE ENTIRETY OF THE SETUP
REQUIRED TO BEGIN USING WINSPC. FOR
INSTRUCTIONS ON LAUNCHING AND LOGGING
INTO WINSPC, SEE APPENDIX F: LAUNCHING
AND LOGGING INTO WINSPC.
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APPENDIX F: LAUNCHING AND LOGGING
INTO WINSPC

If you are launching WinSPC in a Microsoft Terminal Services (
environment, connect to the Microsoft Terminal Services server using <y -
Remote Desktop before beginning this procedure. 5

) 77\

1. From the client machine, run WinSPC. The default path for doing
this is Start > All Programs > WinSPC > WinSPC CS. Terminal Services

2. In the WinSPC C/S Access Center that is displayed:
a. At User Name, enter a valid user name

NOTE: If this is the first time WinSPC is being logged into,
the only valid user name is Admin.

b. At Password, enter the password associated with the user
name entered above.

NOTE: The password for the Admin user is the password
created in step 6 of Chapter 6: First Client
Configuration (Final Steps).

c. Click Log In.
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WinSPC C/S Access Center - Station: Test1

Uger Mame:

|admin Logln

Pazzword:

il

Help

Esit | About...

d. If a message appears indicating that you have one or more
unread messages, click OK.

NOTE: For help on using WinSPC, see WinSPC’s context sensitive
Help system. This Help system can be accessed from within
WinSPC by clicking a Help button wherever one appears,
pressing the F1 key or selecting Contents from the Help
menu.

THIS COMPLETES APPENDIX F.

214 ‘ ‘[nsta//at/on and Configuration Guide



Appendix G: Hardware Requirements and Recommended Platforms

APPENDIX G: HARDWARE REQUIREMENTS
AND RECOMMENDED
PLATFORMS

This appendix is provided to assist companies in the selection of
hardware, operating systems and a database server for their WinSPC
implementation. It consists of two sections, one for each of the
architectures that can be adopted for WinSPC. These architectures
are:

=  Conventional Client/Server Architecture
=  Microsoft Terminal Services Architecture

NOTE: The absence of an operating system or database server from
any of the below lists means that operating system or
database server is not tested in DataNet Quality Systems’ lab.
It does not mean that the operating system or database server
is known to be incompatible with WinSPC or that DataNet
Quality Systems will not do its best to support
implementations using the operating system or database
server.
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CONVENTIONAL CLIENT/SERVER ARCHITECTURE

Minimum Hardware Requirements

Client Stations

Database Server

= PC with Pentium II Class processor -
500MHz

= 512 MB RAM for a typical Windows
Vista Business station*

= 256 MB RAM for a typical Windows
XP Pro or Windows 2000 Pro
station*

= 200MB available local hard disk
space (beyond operating system
recommended space)

= VGA monitor and video adapter

= Keyboard

= Mouse or other pointing device

= CD-ROM or DVD-ROM drive (if
installing WinSPC from the WinSPC
CD as opposed to the web download)

* By typical is meant a default
operating system install and no other
heavy RAM-consuming applications
running.

= Server Class processor —
800MHz

= 512MB available RAM

* 10GB available local hard disk
space (beyond operating
system recommended space)

* VGA monitor and video
adapter

= Keyboard

= Mouse or other pointing device

* CD-ROM or DVD-ROM drive

NOTE: For a method to estimate
database storage needs
based on data specific to
your company, see the
How to Estimate
Database Storage
Requirements section at
the end of this appendix.
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Recommended Platforms

Server Operating System

Database Server

Client Operating System

Windows 2000 Server InterBase 6 Windows 2000 Pro
Windows 2000 Server InterBase 6 Windows XP Pro
Windows 2000 Server Microsoft SQL Server 2000 | Windows 2000 Pro
Windows 2000 Server Microsoft SQL Server 2000 | Windows XP Pro
Windows 2000 Server Microsoft SQL Server 2005 | Windows 2000 Pro
Windows 2000 Server Microsoft SQL Server 2005 | Windows XP Pro
Windows 2000 Server Oracle9i Database Windows 2000 Pro
Windows 2000 Server Oracle9i Database Windows XP Pro
Windows 2000 Server Oracle Database 10g Windows 2000 Pro
Windows 2000 Server Oracle Database 10g Windows XP Pro
Windows 2003 Server InterBase 6 Windows 2000 Pro
Windows 2003 Server InterBase 6 Windows XP Pro
Windows 2003 Server Microsoft SQL Server 2000 | Windows 2000 Pro
Windows 2003 Server Microsoft SQL Server 2000 | Windows XP Pro
Windows 2003 Server Microsoft SQL Server 2005 | Windows 2000 Pro
Windows 2003 Server Microsoft SQL Server 2005 | Windows XP Pro
Windows 2003 Server Microsoft SQL Server 2005 | Windows XP Pro
Express
Windows 2003 Server Oracle9i Database Windows 2000 Pro
Windows 2003 Server Oracle9i Database Windows XP Pro
Windows 2003 Server Oracle Database 10g Windows 2000 Pro
Windows 2003 Server Oracle Database 10g Windows XP Pro

Windows 2003 Server

Microsoft SQL Server 2005

Windows Vista Business

Windows 2003 Server

Oracle Database 10g

Windows Vista Business
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‘A

Terminal Services

TERMINAL SERVICES ARCHITECTURE
Minimum Hardware Requirements

Same minimum client station and database server requirements as for
Conventional Client/Server Architectures.

For the Microsoft Terminal Services Server itself, the primary limiting
factor is RAM. Approximately 25MB of RAM are consumed by each
Remote Desktop launch of WinSPC. If a Microsoft Terminal Services
server has 2GB of available RAM, then, it could potentially host 80
simultaneous user sessions. Additional sessions could be hosted by
increasing RAM or using server clusters.

Beyond RAM, the minimum hardware requirements for the Microsoft
Terminal Services server are:

= Server Class processor — 800MHz

= 200MB available local hard disk space (beyond operating system
recommended space)

=  VGA monitor and video adapter

= Keyboard

= Mouse or other pointing device

= CD-ROM or DVD-ROM drive

NOTE: One matter that bears mention but doesn’t qualify as a minimum
requirement is the Microsoft Terminal Services server’s number of
CPU cores. It is possible that, even with sufficient RAM, server
performance could degrade unacceptably once a certain volume of
simultaneous sessions is reached. It isn’t practical to state what
this volume is because it depends in part on how active those
sessions are. A reasonable starting allowance would be 10
sessions for each CPU core.
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Recommended Platforms

The operating system for the Microsoft Terminal Services server must
be Windows 2003 Server (with Service Pack 1) or newer. Other than
this, the recommended platforms for a Microsoft Terminal Services
architecture are the same as those listed above for a conventional
client/server architecture.

HoWw TO ESTIMATE DATABASE STORAGE REQUIREMENTS

This estimation procedure applies equally to conventional client/server
and Microsoft Terminal Services architectures.

1. Multiply the average subgroup size by 37. (E.g. 5x37=185)

2. Multiply the average percentage of subgroups in violation by 66.
(E.g. 2%x66=1.32)

3. Multiply the average number of tag values per subgroup by 17.4.
(E.g. 4x17.4=69.6)

4. Add the products from the above three steps. (E.g.

185+1.32+69.6=255.92)

Add 141.88 to the sum from step 4. (E.g. 141.88+255.92=397.80)

6. Multiply the sum from step 5 by the average number of subgroups
collected per day. (E.g. 397.80x10,000=3,978,000)

7. Divide the product from step 6 by 1,000,000. (E.g.
3,978,000/1,000,000=3.978.)

The answer you get from step 7 is the number of MB of disk space you
can expect to be consumed per day of WinSPC operation.

bt

THIS COMPLETES APPENDIX G. |
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APPENDIX H: SPECIAL CONSIDERATIONS
REGARDING VISTA BUSINESS

By taking three considerations into account, WinSPC can be deployed
and fully used on client stations running Microsoft’s Vista Business
operating system. The first consideration concerns User Account
Control and affects all Vista Business stations. The second
consideration concerns archives and, similarly, applies to all Vista
Business stations. The third consideration concerns database server
connections and affects only implementations consisting of a
Microsoft SQL Server 2005 database server on a Windows 2003
Server.

CONSIDERATION REGARDING USER ACCOUNT CONTROL (UAC)

UAC is a security control in Vista Business. When enabled, it
precludes WinSPC users from:

=  Upgrading WinSPC.
= Exporting text files of data or specifications.
= Installing Custom Web Reporter.

= Collecting data from an OPC server when that server is running on
a computer different from the WinSPC client using it to collect
data and the WinSPC client has the Use Data Advise option
enabled.

To be able to perform these functions, with the exception of the final
one, UAC must be disabled. For the final function, while disabling
UAC certainly permits it to be performed, it is also possible that your
network administrator, depending on your network security, may be
able to configure DCOM settings on your client and OPC server so
that it can be performed with UAC enabled.
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The procedure for disabling UAC is:

1.
2.
3.

Log into the Vista Business client station as a local administrator.
From the Control Panel click User Accounts.

In the User Accounts window that appears, click Turn User
Account Control on or off.

If a Windows needs your permission to continue message
appears, click the Continue button.

In the Turn User Account Control On or Off dialog box,
uncheck the Use User Account Control (UAC) to help protect
your computer check box.

Click OK.

When the message indicating your computer must be restarted,
click Restart Now.

CONSIDERATION REGARDING ARCHIVES

In order to archive WinSPC data and cleanly perform other archive-
related tasks on a Vista Business client, a BDE Administrator setting
must be modified. To do this:

1.

Log into the Vista Business client as an administrator. If you are
already logged in as an administrator, ensure WinSPC is not
running.

From the Control Panel, launch BDE Administrator.

3. In BDE Administrator, in the Configuration tab’s Drivers and

System pane (the left pane), click Configuration > Drivers >
Native > PARADOX.
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4. In the Definition pane (the right pane), at NET DIR, replace the
path displayed with the path to the WinSPC program files, the
default location for which is C:\Program Files\DQS\WinSPC.

5. From the Object menu, click Apply.

6. In the Warning that appears instructing that all BDE applications
must be restarted in order for the changes to take effect, click OK.

Whether or not UAC is enabled, a Vista Business client station with
the NET DIR setting modified as instructed above will be able to
archive WinSPC data and perform archive-related tasks.

CONSIDERATION REGARDING MICROSOFT SQL SERVER 2005
DATABASE SERVER ON WINDOWS 2003 SERVER

When a WinSPC client running Vista Business connects to a Microsoft
SQL Server 2005 database server and that database server is running
on a Windows 2003 Server operating system, WinSPC may on
occasion display the following error:

General SQL error. Possible network error. Write to SQL Server
failed. General network error. Check your documentation.

Modifying a particular registry key resolves this issue.

WARNING: Please consult your network administrator prior to
completing the below procedure. Modifying the
registry key referred to disables one of Windows Server
2003’s security measures.

1. Loginto Windows Server 2003 as an administrator.

2. Using the Regedit utility, Navigate to the following registry key:
HKEY_LOCAL_MACHINE\SYSTEM\CurrentControlSet\Ser
vices\Tcpip\Parameters.
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3. To this key, add the following DWORD value:
= Name: SynAttackProtect
= Value: 0

4. Restart the Windows 2003 Server machine.

THIS COMPLETES APPENDIX H.
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